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HOW TO REACH US?

For more information, you can call the Reference Centre closest to you by dialling the number
below or if you are outside the local calling area, please dial the national toll-free enquiries
number and you will be in contact with the Regional Reference Centre serving your area.

National Toll-Free Enquiries Line (Canada and United States): 1-800-263-1136

Telecommunications Device for the Hearing Impaired: 1-800-363-7629

Toll-Free Order Line (Canada and United States): 1-800-267-6677

National Toll-Free Fax Order Line (Canada and United States): 1-877-287-4369

The Statistics Canada’s Internet Site can also be used as a reference: www.statcan.ca

REGIONAL REFERENCE CENTRES

The Advisory Services Division of Statistics Canada provides an information dissemination
network across the country through nine regional Reference Centres.  Each Reference Centre
has a collection of current publications and reference documents which can be consulted or
purchased, along with microcomputer diskettes, CD-ROMs, maps and other products.  Copying
facilities for printed materials are available on site.

Each Reference Centre provides a wide range of additional services.  On the one hand, the
Dissemination Services: a free telephone enquires line for the most recent basic data.  On the
other hand, Advisory Services: identification of your needs, establishing sources or availability of
data, consolidation and integration of data coming from different sources and development of
profiles, analysis of highlights or tendencies and, finally, training on products, services, Statistics
Canada concepts and also the use of statistical data.
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Atlantic Region Reference
Centre

Serving the provinces of Newfoundland
and Labrador, Nova Scotia, Prince
Edward Island and New Brunswick.

Statistics Canada
Advisory Services
1741 Brunswick Street
2nd Floor, Box 11
HALIFAX , Nova Scotia
B3J 3X8

Local calls: (902) 426-5331
Fax number: (902) 426-9538
E-mail: atlantic.info@statcan.ca

National Capital Region
Reference Centre

Serving the National Capital Region.

Statistics Canada
Statistical Reference Centre (NCR)
R.H. Coats Building Lobby
Holland Avenue
OTTAWA , Ontario
K1A 0T6

Local calls: (613) 951-8116
Fax number: (613) 951-0581
E-mail: infostats@statcan.ca

Quebec Region Reference
Centre

Serving the province of Quebec and the
territory of Nunavut except the National
Capital Region .

Statistics Canada
Advisory Services
200 René Lévesque Blvd. W.
Guy Favreau Complex
4th Floor, East Tower
MONTRÉAL , Quebec
H2Z 1X4

Local calls: (514) 283-5725
Fax number: (514) 283-9350
E-mail: infostats@statcan.ca

Ontario Region Reference
Centre   

Serving the province of Ontario except
the National Capital Region.

Statistics Canada
Advisory Services
Arthur Meighen Building, 10th Floor
25 St. Clair Avenue East
TORONTO, Ontario
M4T 1M4

Local calls: (416) 973-6586
Fax number: (416) 973-7475
E-mail: infostats@statcan.ca
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Prairie Region Reference
Centres

This region has 4 Reference Centres
serving the provinces of Manitoba,
Saskatchewan, Alberta and the
Northwest Territories.

Serving the province of Manitoba:

Statistics Canada
Advisory Services
Via Rail Building, Suite 200
123 Main Street
WINNIPEG, Manitoba
R3C 4V9

Local calls: (204) 983-4020
Fax number:(204) 983-7543
E-mail: statswpg@solutions.net

Serving Northern Alberta and the
Northwest Territories:

Statistics Canada
Advisory Services
Park Square, 15th Floor
10001 Bellamy Hill
EDMONTON, Alberta
T5J 3B6

Local Calls: (780) 495-3027
Fax Number: (780) 495-5318
E-mail: ewieall@statcan.ca

Serving the province of Saskatchewan:

Statistics Canada
Advisory Services
Park Plaza, Suite 440
2365 Albert Street
REGINA, Saskatchewan
S4P 4K1

Local Calls: (306) 780-5405
Fax Number: (306) 780-5403
E-mail: statcan@sk.sympatico.ca

Serving Southern Alberta:

Statistics Canada
Advisory Services
Discovery Place, Room 201
3553-31st Street, North West
CALGARY , Alberta
T2L 2K7

Local Calls: (403) 292-6717
Fax Number: (403) 292-4958
E-mail: degagnej@cadvision.com

Pacific Region Reference
Centre

Serving the province of British Columbia
and the Yukon Territory.

Statistics Canada
Advisory Services
Library Square Office Tower
600 - 300 West Georgia Street
VANCOUVER, B.C.
V6B 6C7

Local calls: (604) 666-3691
Fax number: (604) 666-4863
E-mail: stcvan@statcan.ca
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