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SURVEY OVERVIEW

1.1 General Information

	Welcome
	This manual is your guide to the CTS. Refer to it for help in dealing with problems and questions.

Should you encounter situations which are not in this manual, contact your Senior Interviewer.



	Introduction
	The CTS is conducted by Statistics Canada on behalf of Canadian Tourism Commission and the ten provincial governments, and the Project to Improve Provincial Economics Statistics (PIPES). The CTS provides information on all types of trips taken by Canadians. Its goal is to measure the contribution of travel to the Canadian economy, the utilization of various travel-related services (e.g., transportation, accommodation, facilities), as well as characteristics of Canadian travelers.

The CTS is a monthly supplement to the LFS. It will remain in the field for three days after LFS Survey Week.



	Objectives
	The general objective of this survey is to provide information on travel and tourism. 

The specific objective is to provide information on all types of trips and the characteristics of Canadians who travelled during the reference period. This includes details on travellers' demographics, duration of the trip, type of accommodation, reason for the trip, mode of travel, expenditures, etc., and general information.



	Voluntary Nature of the Survey
	The CTS is a voluntary survey.



	
	Continued on next page


1.1
General Information, Continued
	Collection Registration Number
	The Chief Statistician of Canada has given permission to conduct the Canadian Travel Survey. The CTS collection registration number is STC/HLD 040-60124.



	Publication of data
	The publication entitled Canadian Travel Survey, Domestic Travel ( 87-212-XPB ) is produced by the Tourism Statistics Program which is responsible for the dissemination of the CTS data. This annual publication is available on hard copy or electronic format, by ordering it directly from the Dissemination Division. Users can also obtain off-the-shelf tables, customized products and even micro-data files, on a cost-recovery basis, by contacting the Tourism Statistics Program.



	Use of the CTS data
	Some uses of the CTS data are:

· To provide an understanding of Canadian traveler’s habits, their destinations, the purpose of their trips, the length of stay, etc.

· To provide a picture of their socio-economic characteristics
· To provide input to the Tourism Satellite Account (a section of the National Accounts Division of Statistics Canada);

· To help estimate the flow of money between provinces.




1.2
Survey Sample

	Rotations
	For 2003 and 2004 the CTS sample consists of two rotation groups each month, with the exception of Newfoundland, where three rotation groups will be used. For your reference, a chart has been provided to show the planned rotations.




	LFS SURVEY MONTH
	ROTATION GROUPS
	PROJECT CODE

	
	Nfld
	Other Provinces
	

	February 2003
	1, 3, 5
	1, 3
	3507-0

	March 2003
	2, 4, 6
	2, 4
	3507-0

	April 2003
	1, 3, 5
	3, 5
	3507-0

	May 2003
	2, 4, 6
	4, 6
	3507-0

	June 2003
	1, 3, 5
	1, 5
	3507-0

	July 2003
	2, 4, 6
	2, 6
	3507-0

	August 2003
	1, 3, 5
	1, 3
	3507-0

	September 2003
	2. 4, 6
	2, 4
	3507-0

	October 2003
	1, 3, 5
	3, 5
	3507-0

	November 2003
	2, 4, 6
	4, 6
	3507-0

	December 2003
	1, 3, 5
	1, 5
	3507-0

	January 2004
	2, 4, 6
	2, 6
	3507-0

	February 2004
	1, 3, 5
	1, 3
	8817-0

	March 2004
	2, 4, 6
	2, 4
	8817-0

	April 2004
	1, 3, 5
	3, 5
	8817-0

	May 2004
	2, 4, 6
	4, 6
	8817-0

	June 2004
	1, 3, 5
	1, 5
	8817-0

	July 2004
	2, 4, 6
	2, 6
	8817-0

	August 2004
	1, 3, 5
	1, 3
	8817-0

	September
	2. 4, 6
	2, 4
	8817-0

	October 2004
	1, 3, 5
	3, 5
	8817-0

	November 2004
	2, 4, 6
	4, 6
	8817-0

	December 2004
	1, 3, 5
	1, 5
	8817-0

	January 2005
	2, 4, 6
	2, 6
	8817-0

	February 2005
	1, 3, 5
	1, 3
	8817-0

	March 2005
	2, 4, 6
	2, 4
	8817-0

	April 2005
	1, 3, 5
	3, 5
	8817-0

	May 2005
	2, 4, 6
	4, 6
	8817-0


	
	


Continued on next page

1.2
Survey Sample, Continued
	Length of Interview
	The length of the interview will vary greatly depending on the number of trips (if any) the respondent took. The interview time can be as short as two minutes or less for a person who did not take any trips, or more than fifteen minutes for someone who took several trips. The average interview length is ten minutes.



	Response burden
	While the interview is relatively short, it is possible that a respondent, and very likely a household, will be selected for CTS twice during their 6-month rotation in the LFS (except in Newfoundland). In this event, there will always be a three month interval between selections. When a household is selected a second time, the individual respondent is again randomly selected from the household so a different household member may be selected. It is possible, however, that the same individual will be selected for the CTS twice during a six-month period. Please assure the respondent that this is not an error, and that their responses, the second time, are just as important as the first.

Note:
In Newfoundland households will be selected three times for CTS with a one-month break between selections.



	Who is an eligible CTS respondent?
	All eligible LFS respondents are eligible for CTS. The only difference is that CTS also includes persons 70 years of age or over. One civilian household member 15 years of age or over is preselected at random from each dwelling in each of the selected LFS rotation groups.

Note: Although members of the Canadian Armed Forces are not selected as respondents to the CTS, they should be included in questions if they are household members who have gone on a trip with the selected respondent.



	When is CTS generated
	The computer program generates, randomly, one CTS component for each dwelling in the selected LFS rotation groups where there is one or more eligible household members.




Continued on next page

1.2
Survey Sample, Continued

	What happens to CTS cases
	


	WHEN…
	AND…
	THEN…

	1
	The LFS Demographics have been completed.
	You have said “Yes” to transmission.
	CTS will split off from LFS and must be entered from its own “Select Case” screen.

	2
	A CTS case must be transferred.
	All the above criteria for #1 applies.
	CTS must be selected for transfer from the CTS Select Case’s screen.

	
	Note: A non-response for LFS is a non-response for CTS.



	Why must LFS demographics be completed before CTS can be completed?
	CTS uses a randomly selected LFS respondent from the current month household members. Therefore, CTS cannot pick the respondent from the household roster unless the roster is complete. This means that the LFS Demographics must have been verified to ensure that the roster is up-to-date.



	If I complete the LFS component of a case but the CTS component requires more work, should I select “Yes” to transmission so that LFS can be transmitted that evening with the other completed cases?
	Yes! CTS splits off from LFS once the demographics have been completed and “Yes” to LFS transmission has been selected. While LFS moves into the “All” folder, the uncompleted CTS case moves into the CTS Select Case’s screen. This means even after you have transmitted your LFS case (provided the LFS demographics were completed) you can access and do the necessary follow-up work on your uncompleted CTS case.
Note: If the LFS is completed and ready to be transmitted and if the interviewer proceeds with the CTS interview at the same time, when the CTS interview is completed, then the 70 final outcome code is automatically assigned. However, if the interviewer exits using F10, the interviewer will chose the appropriate outcome code among a short list of in-progress codes (21 - 22 - 23 - 24 - 25) or final codes (20 - 22 - 71 - 80).


	
	Continued on next page



1.2
Survey Sample, Continued

	If I complete the LFS component of a case but the CTS component requires more work, should I select “Yes” to transmission so that LFS can be transmitted that evening with the other completed cases? Continued
	If the LFS has been done and transmitted, the CTS will separate into its own folder. In this case, when the interviewer will proceeds later with the CTS interview, a short contact block will appear. If the interviewer exits using F10 while in the CTS folder then, the list of in-progress or final outcome codes will be longer than in the first scenario.

When the interviewer says “Yes” to LFS transmission, CTS will move into its own folder even if it was not started while in LFS.


	When do you see a CTS case?
	CTS will be generated when LFS demographics are completed, except when LFS is converted from a non-response.




1.3
Survey Schedule

	Collection Schedule
	


	ACTIVITY
	DATE

	LFS sample download from H.O. to R.O.
	Two weeks in advance of collection

	Interviewers transmit to pick up LFS sample
	Wednesday of LFS Reference Week

	CTS data collection
	Monday of LFS Week to the Wednesday of the following week

	Kill date for CTS each month
	Same as the LFS kill date (e.g., always on Monday, 9 days following the last day of LFS week).

	
	

	
	Continued on next page



1.3
Survey Schedule, Continued

	Completion Rates Required
	Data collection takes place during LFS week and extends three days into the following week. It includes the Saturday and Sunday.

The following table outlines the data collection targets for the CTS:


	ACTIVITY
	DATE

	The completion rates each month are:

· 30% completed by 

· 80% completed by

· 100% completed by


	Wednesday, LFS Week

Saturday, LFS Week

Wednesday of the week following the LFS week


	Follow-up and Transmission
	


	ACTIVITIES
	DATE

	Follow-up includes:

· All LFS or CTS cases reassigned to another interviewer by the senior interviewers;


	Monday of LFS Week to Wednesday following LFS Week.

	The interviewers, senior interviewers and project supervisor will transmit daily during data collection and cleanup (even if there no cases to transmit).


	Monday of LFS Week to Wednesday following LFS Week.


	
	


1.4
Survey Materials

	List of Materials
	For the 2003/2004 CTS, you received the following materials:

· Interviewer’s Manual      (75030-1788.1)

· Interviewer’s Workbook (75030-6057.1)




PREPARING TO INTERVIEW

2.1
Training

	Introduction
	Although the CTS has been an LFS supplement for many years, it is important to review and familiarize yourself with the key concepts of the CTS.



	Initial Training
	Your initial training consists of:

· reading this manual thoroughly, and 

· using practice cases to familiarize yourself with the application.



	Subsequent Training
	Each month, you may claim 15 minutes for review of the CTS.



	Role of the Senior Interviewer
	For this survey, your supervisor will assist you with any problems you may be having. Your supervisor will review reports on your completed work.




2.2
Select Practice Assignment

	Introduction
	To become more comfortable with the CTS, you may want to practice fictitious interviews. We have provided you with a selection of practice cases located in the “Select Survey / Training” screen.




Continued on next page

2.2
Select practice Assignment, Continued

	To begin practicing
	Follow these steps to begin training with the practice assignment.


	Step
	Action

	1
	Select the icon “Survey /Enquête” and double-click on it.



	2
	Press <F9> to switch to training cases.



	3
	Highlight: LFS/Labour Force Survey/10440/199907 and press <Ctrl + F2> to reset training cases.

Click on “OK” in the Reset practice cases” pop-up window. When the resetting process is completed, press <Enter>.



	4
	Select a practice case that has a rotation 2 or 6 in the “Personal” or “Telephone” folders. You will have to answer the demographic component before you can select the CTS questionnaire.




	
	


2.3
Accessing your CTS Assignment
	The Case Management - Select a Survey / production Screen
	During LFS week, the CTS lives within LFS. To access CTS for the first time, you will have to select your assignment from the proper LFS monthly collection period in the “Select Survey / Production” screen and complete the demographic component for the LFS.

The CTS can be finalized and transmitted with the LFS, it can be started and not finished (in-progress) or not started at all. 

CTS is split-off from the LFS only after the LFS case has received a final outcome code and “Yes” to transmission has been selected. Then, the CTS can be selected as a separate survey from the Select a Survey / Production screen.

Prior to being split from LFS, CTS cases are visible in the LFS “All” folder.

Note: You can never access a case in the “ALL” folder.




DATA COLLECTION PROCEDURES

3.1
General Strategy

	Introduction
	In general, LFS procedures apply to CTS collection. This chapter covers the interaction between the LFS and the CTS supplement and clarifies the situations where they differ.



	Overview
	The data collection strategy for the CTS is as follows:

· You will interview the selected respondent when conducting the LFS interview.

· The CTS is a non-proxy survey. Make an appointment to call back if the selected respondent is not available. The CTS data collection period continues for three days beyond LFS week to allow you to complete these interviews.

· You must complete and transmit all CTS cases by the Wednesday following LFS Survey Week.

In most cases, the CTS will be a telephone interview. A personal interview for CTS will occur only when the LFS interview requires a personal visit.



	CTS within the LFS
	The CTS application is generated within the LFS since it uses the LFS sample. The rotation groups and the collection month dictate when the CTS component is generated.

Like all supplements, the CTS will be conducted within the LFS Survey Week directly following the completed LFS interview. As always, the LFS will take priority.



	CTS as a “Stand-alone” Survey
	The computer program will split-off the CTS cases from the LFS when the CTS is not started or is still in-progress and the demographics have been completed.

By selecting “Canadian Travel Survey” at the Select a Survey / Production screen, you can access the split-off CTS cases.




3.2
LFS Telephone Interview

	CTS conducted within the LFS telephone interview
	When the LFS is a telephone interview, follow these steps to complete the CTS interview:


	Step
	Action

	1
	Complete the LFS interview. If at least the demographic component has been completed and the labour component(s) has been attempted, go to Step 2.

	2
	Ask to speak with the selected CTS respondent, if (s)he is not the LFS respondent. 



	3
	Conduct the CTS interview.

	4
	The application automatically assigns code “70” for fully answered cases. If not a completed case, assign the appropriate outcome code for CTS. If the case is “in-progress” go to Step 5a.



	5
	Transmit the completed LFS and CTS cases.



	3a
	End the interview and make an appointment to call back.



	4a
	Assign an “in-progress” outcome code to the CTS.



	5a
	Transmit the completed LFS case.



	6a
	Select the CTS at the Select a Survey / Production screen to start the second attempt to contact the selected CTS respondent.



	7a
	Repeat Step 6a until the selected respondent is contacted.

Note:
Make, at least, one call back in the second week of data collection.

	8a
	The application automatically assigns code “70” for fully answered cases. If not a completed case, assign the appropriate outcome code for CTS.

	9a
	Transmit the completed CTS case.

	
	

	
	Continued on next page


3.2
LFS Telephone Interview, Continued

	Telephone Non-response
	CTS will be coded a non-response, when:

· the selected CTS respondent is not present at the time of the LFS telephone interview and cannot be reached by telephone after three call back attempts. Interviewers will assign the final outcome code “11- No one home / No answer” to the CTS interview.




3.3
LFS Personal Interview

	CTS conducted with the LFS personal interview
	When the LFS is a personal interview, follow these steps to complete the CTS interview:


	Step
	Action

	1
	Complete the LFS interview. If at least the demographic component has been completed and the labour component(s) has been attempted, go to Step 2.

	2
	Ask to speak with the selected CTS respondent, if (s)he is not the LFS respondent. 



	3
	Conduct the CTS interview.

	4
	The application automatically assigns code “70” for fully answered cases. If not a completed case, assign the appropriate outcome code for CTS. If the case is "in-progress" go to Step 5a.



	5
	Transmit the completed LFS and CTS cases.



	3a
	End the interview and arrange for a telephone call back, if possible.



	4a
	Assign an “in-progress” outcome code to the CTS.



	5a
	Transmit the completed LFS case.



	6a
	Select the CTS at the Select a Survey / Production screen to start the second attempt to contact the selected CTS respondent.



	7a
	Repeat Step 6a until the selected respondent is contacted.

Note:
Make, at least, one call back in the second week of data collection.

	8a
	The application automatically assigns code “70” for fully answered cases. If not a completed case, assign the appropriate outcome code for CTS.

	9a
	Transmit the completed CTS case.


Continued on next page

3.3
LFS Personal Interview, Continued

	Personal visit Non-response
	CTS will be a non-response, when:

· the selected CTS respondent is not present at the time of the LFS personal interview and the LFS respondent refuses a telephone call back. Interviewers will assign the final outcome code “80 - Refusal” to the CTS interview.

· the selected CTS respondent is not present at the time of the LFS personal interview and cannot be reached by telephone after three call back attempts. Interviewers will assign the final outcome code “11 - No one home / No answer” to the CTS interview.




3.4
Unusual Cases
	General Guidelines for CTS Dwellings
	The unusual cases specified in this section clarify whether to complete the CTS. For situations not covered here, follow this general rule: if the LFS is collected for the household in the appropriate rotation groups each month, then the CTS is collected.



	LFS Temporary Dockets
	You complete a CTS interview for the selected respondent in multiple dwellings discovered during the LFS week in the rotation groups that make up the CTS sample.



	LFS collective dwellings
	You complete a CTS interview for the selected respondent in a collective dwelling.




	
	

	Exempted Selected CTS respondents
	Chapter 4, Identification of CTS Respondent, lists the circumstances under which you will not interview a selected respondent.

	Proxy Response
	Because of the level of detail of the survey questions and the requirement that all trips ended in the previous month be reported, it is important for the accuracy of the survey results that the selected respondents provide their own information. That is why the CTS is a non-proxy survey. Proxy interviews are allowed in exceptional circumstances only. If you decide it would be appropriate to allow a proxy interview, ensure that the person providing the information is informed enough to provide the responses to the questions. Appropriate use of proxy is outlined in Chapter 4.




INTRODUCTION TO THE CTS APPLICATION

4.1
Overview of the CTS Application

	Introduction
	Now that you know when to collect information for the CTS, this chapter will introduce you to the CTS questions or application on the computer:

· the set up,

· the respondents,

· the introduction,

· the definition of a trip.



	Definition
	When we refer to the CTS application, we are referring to the questions that you will ask each selected respondent.




Continued on next page
4.1
Overview of the CTS Application, Continued

	Diagram of the CTS Application
	The CTS application consists of the following blocks of questions.

Note:
The Trip Identification, Location and Trip Details are asked for each trip that the respondent reports. The General and End questions are asked only once.




COMPONENTS OF THE CTS INTERVIEW




YES
N0









	
	


Continued on next page

4.1
Overview of the CTS Application, Continued

	General guidelines
	Follow these guidelines when you conduct an interview:

· Always read aloud the questions exactly as worded.

· Read the phrases in brackets or in blue letters only if necessary (for example, interviewer instructions).

· Read aloud all answer categories that appear in bold letters. DO NOT read aloud answer categories that appear in sapphire letters


	Function Keys
	The function keys perform exactly as they do for the LFS, except for:

· F4. When using this function key, make sure you are in the actual question that the note relates to. Specifically if you have suppressed the Active Signal, you will have to go back one question to be in the proper question that the note will pertain to.

· F11. Before the CTS is split off from the LFS, notes made using this key are recorded on the LFS notes and not on CTS. Notes made pertaining to the CTS Select Case screen should be made after the LFS is transmitted and CTS stands alone.



	Making notes
	The CTS computer program provides three types of note areas to record information that you may require later, or to record additional information which may be useful to the sponsors of the CTS, they are:

· Permanent Notes: It should not be necessary to use this note space for the CTS. It is even less likely the same respondent will be selected again. The LFS permanent notes transfer to the CTS when the two are split.
· Temporary Notes (F11): Make any general CTS comments in this space. While LFS is still on your machine, the CTS temporary notes should be added to the end of the LFS temporary notes so that you do not overwrite existing LFS ones.
· Comments (F4): Use Comment when you have to explain unusual circumstance when given an answer to a question.



Continued on next page

4.1
Overview of the CTS Application, Continued

	Making Revisions
	When responses take a certain path, and then you revise a question that changes the path, the system does not erase the fields that were completed during the first (erroneous) path instead, they are “hidden” until you complete the survey or exit with F10. This way if the respondent changes his answer again, the previous answers will be there.

For example, the respondent, Bill, states that he took two trips, one same-day and one overnight. As you are collecting information on the overnight trip, Bill realizes the trip is not in the reference month. You will have to go back to question IN_Q05 and change the response to “No” overnight trips taken. The application will flow to IN_Q07. If Bill changes his mind and says that he was correct in the first place, you can change back to the original answer and you’ll see that all your answers are still there. When you complete or exit with F10, the application saves only the last answer given.



	Edit Message
	Edits are checks performed by the computer program to ensure that the information provided is valid and accurate, and is consistent with other data provided.

When errors or omissions are detected, the program displays an edit message so that the information may be reviewed and corrected (if necessary). This is an edit message.

Edit messages constitute an important advantage of the computerized method of collection. You are in the best position to correct errors as they occur because you are closest to the source of information. When discrepancies are allowed to pass, it is more difficult to correct afterward when the data are being processed. 

For example, under expenditures for a week-end trip, processors in head office notice that $5.00 is recorded as vehicle rental costs and there is no comment accompanying it. They would wonder at this low amount. Was it supposed to be $50.00? Was it a bicycle rental?  Was the amount for a car rental where the respondent was entitled to a free weekend rental (because they rented a car for two weekends and the third was free) but he/she exceeded the mileage allowed by an amount of $5.00?




Continued on next page

4.1
Overview of the CTS Application, Continued

	Active Signal window
	When the application discovers contradictory answers an Active Signal is triggered. For example, respondent indicates they flew to a destination but report no expenses under commercial transportation.

At the top of the Active Signal, text appears describing the problem. In the middle section, any questions involved in resolving the problem are displayed.

The bottom section will give you 3 options:

· The first one is to “Suppress”. This will register the current value and the application will flow to the next question.

· The second option is to “Close”. This will close the window and return you to the current question.

· The third option is to “Go to”. This will take you to the question you highlighted in the middle section.



	Hard Edit Window
	There are 5 hard edits in the CTS questionnaire.

· At AC_Q01, a multiple choice question, if you select more accommodation types than nights spent on the trip (e.g., if you stayed in 6 different types of accommodation on a 4 night trip.

· At TR_Q25, a multiple choice question, if you select an answer AND “none of the above”.

· At TR_Q43, if it is greater than TR_Q42 (e.g., if you spent more on taxis than you did on local transportation).

· At CO_Q01, a multiple choice question, if you select an answer AND “none of the above”.

· At R_ID (selecting the name of the respondent), if you enter the number of a blank answer item.

When any one of these hard edits appears, you will have to correct your answer before proceeding to the next question.




Continued on next page

4.1
Overview of the CTS Application, Continued

	Finalizing the Case
	Once a case is finalized, you can no longer access it. Ensure that you have made any necessary information corrections and added all notes prior to finalizing the case.

Follow LFS procedures for finalizing CTS cases. You should check your Select Case screen for CTS daily to ensure that all transmissions were successful.

Note: CTS differs from LFS in that CTS does NOT ask if the case is ready for transmission once it has a final outcome code.




4.2
Identification of CTS Respondent

	On the screen
	The CTS program automatically selects the respondent from the LFS demographics component. It pre-fills the respondent’s first and last name. Because of the possibility of duplicate names within the household and because some names are gender-neutral, it also indicates the age and sex of the respondent.



	Example of IN_N01
	IN_N01

Are you talking to (name of selected respondent, sex, age)?
The symbol "F" for female and "M" for male are added after the name of the selected respondent so that you can use "he" or "she" comfortably. The age has been added so that you can distinguish between two household members with the same name.

For example: Are you talking to Chris Irving, M, 69? 

In this example, you can see that Chris is male and if there were two in the household he is probably Chris, Senior.

This question is included only to let the computer know to whom you are currently speaking. Your answer to this question will tell the computer which question to ask next, IN_Q02 or IN_I04.




Continued on next page

4.2
Identification of CTS Respondent, Continued
	IN_Q02 Non-proxy guidelines
	IN_Q02 

(Name of selected respondent) has been selected from your household for the Canadian Travel Survey.

Is (name of selected respondent) available?




	Select …
	If you…

	Yes, selected person available now
	are able to conduct the interview with the selected respondent.



	No, selected person not available


	need to arrange an appointment to call back when that person will be at home (assign an in-progress code).



	No, continue by proxy 

(**Exception**)
	are completing the interview by proxy because of exceptional circumstances outlined below.




	Exceptions to Non-Proxy Response
	Remember that all interviews for the CTS are Non-Proxy only. It is very important to continue this practice as we monitor response rates and data quality. Please record in “comments” any information source that was used to verify information regarding trips.

Every effort should be made to reach the selected respondent during the collection period. 

In a few exceptional circumstances, a proxy interview may be acceptable. These are cases where it is most likely that the information being given is accurate because the selected respondent is available for consultation/verification but not to complete the entire interview themselves. This practice is not encouraged and should be used only as a last resort.
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4.2
Identification of CTS Respondent, Continued

	IN_N03      Reason for Proxy Interview
	IN_N03
INTERVIEWER: The CTS is a non-proxy survey. Proxy interviews may be done in exceptional circumstances. Please indicate the reason for doing this interview by proxy. If you do not want to do a proxy interview, return to the previous question.

· 1. Language barrier/translation

· 2. Illness/in hospital

· 3. Accompanied selected respondent on trip(s)

· 4. Parent/guardian answers for young person

· 5. Other.



	IN_S03
	This screen appears when “5. Other” is selected in question IN_N03

INTERVIEWER: Specify the reason



	Exempted Selected Respondents
	You will not interview a selected CTS respondent in any of the following circumstances:

· incapacity (for example, deafness, mental retardation)

· language difficulty (selected person has difficulty communicating in English or French) and no one in the household is available to translate

· respondent away at school or on business (outside the local dialing area)

· respondent moves out of the household between the time the LFS demographic component was completed and the CTS is completed.
These are instances where the selected respondent is unavailable for consultation and/or unable to verify the information. Assign the final outcome code “90”, "Unusual / Special circumstances".

Note: A proxy interview should not be completed in these cases.




4.3 Survey Introduction

	IN_I04
	IN_I04
You have been selected from your household for the Cana​dian Travel Survey which will obtain information on travel and tourism. While the survey is voluntary, your cooperation is important. As usual, your answers will be kept strictly confidential.

INTERVIEWER: Please remember that trips to be reported must have been taken by ^FULLNAME. (This instruction appears only in the case of a proxy interview.)

INTERVIEWER: Press <Enter> to continue.




	
	

	Purpose
	The survey introduction identifies you and explains the purpose of the survey. It tells the respondent that the CTS is a voluntary survey and defines a trip.




Continued on next page

4.3
Survey Introduction, Continued

	Reducing survey bias
	Although long, you should not try to shorten the survey introduction in any way. It is most important that the selected respondent understand what the survey is about and what we mean by “trips”. It is essential that all selected respondents answer with the same understanding.





4.4 Trip Definition

	What is a trip?
	All trips begin when respondents leave from their home. Three criteria determine a trip for the CTS: night(s) away, distance and when it ended.



	Night(s) Away
	Any trip of one night or more, does not have distance criteria. For example, a sleep over at a friend's house next door, going to the cottage for the week-end, staying at your parents place while your apartment is being fumigated, are considered trips.



	Distance
	Residents of all provinces except Ontario: Any same-day trip of 80 km (50 miles) or more, one way.

Ontario residents only: Any same-day trip of at least 40 km (25 miles) or more, one way.



	When it ended
	The trip reported must have ended during the reference month, that is, the month preceeding the month of data collection.

For example, when collecting for the February 2003 survey, the trip must end between January 1 and January 31, 2003.




Continued on next page

4.4
Trip Definition, Continued

	What is not a trip?
	The following are not trips:

· taking an ambulance to a hospital or clinic;

· travelling as an employed operator or vehicle crew member (e.g., truck driver, flight attendant, boat captain);

· commuting to school or a usual place of work;

· actually moving from one residence to another (except for home-hunting before the actual move);

· trips that began when a respondent was not a resident of Canada  (trips must have originated in Canada);

· trips longer than a year or 365 days




4.5 Scenarios

	Why is it a trip when my son sleeps overnight next-door?        Do you think I’m going to tell you how many nights a month I spend at my boyfriend’s?     It’s none of your business.
	The CTS collects information for all overnight trips whatever the distance travelled. People often stay overnight for business or other reasons even when the trip is not far from home; for example, a weekend getaway at a local bed and breakfast, or an overnight stay at a local hotel for a business conference.

Statistics Canada uses CTS information to calculate, among other things, money spent on tourism, for hotels, transportation, etc. In order to make sure that all travel related expenditures are counted, it is necessary to ask about all overnight trips including those where the respondent may have spent little or no money, such as overnight sleep-overs.



	
	Continued on next page


4.5
Scenarios, Continued
	Why is it a trip if my friend takes me to hospital but not if I take the ambulance?
	If your friend takes you to the hospital, say for a particular treatment, there may be travel-related expenses such as food and gas which contribute to the regional economy. If you go to hospital by ambulance, it is unlikely that you would be contributing to the local economy in the same way. Therefore we don’t consider an ambulance transportation as a trip.



	A travelling salesperson stops in six small communities in an afternoon. How do I count this?
	If a salesperson makes various stops throughout the day without returning home, and the distance travelled is a least 80 km one way (40 km or more for residents of Ontario), the journey is considered one trip. The destination of this trip is the place furthest from home.



	CTS Respondent Reports Zero Trips
	The survey includes same day trips of 80 km or more (40 km in Ontario) that a respondent may not consider to be a “trip” or that don't immediately come to mind when the respondent thinks about a “trip”. Consequently, it is important for you to ask all the questions and to read each exactly as worded.




	A worker drives from one car show or cattle exhibit to another. Is this worker considered part of an operating crew?
	The CTS excludes trips made by persons while they are members of the operating crew of a bus, plane, truck, (e.g., employed operators and vehicle crew members such as drivers, pilots, flight attendants, etc.) etc. While this is self-evident for most types of crews, (e.g. those on airplanes, buses, trains, boats/ships, ferries, long haul truckers) it may not be as obvious in other cases.

In this case, if the worker’s job is to drive a vehicle from one place to another, the worker is a crew member, and this is not considered a trip. If the respondent is simply using the vehicle to drive from one place to another to conduct shows, for example, this is considered a trip.



	
	Continued on next page


4.5
Scenarios, Continued

	A worker drives from one car show or cattle exhibit to another. Is this worker considered part of an operating crew? Continued
	In general, any travel undertaken while a member of the operating crew of any type of conveyance should be excluded. This would cover things such as hydro crews, fire trucks, police, ambulance and other types of service vehicles. For example, a person who drives from one location to another to deliver products would be considered a “crew” member and his/her trips while doing their job should be excluded; similarly, a snowplow operator would not report trips they may have taken for reasons related to their job as a crew member.



	Why is it if I take my mother shopping in town it’s a trip, yet if we go to our local store a few miles away, it’s not?
	The reason some shopping journeys are considered trips is because of the distance travelled. Again, if the distance travelled is a least 80 km one way (40 km or more for residents of Ontario) the journey is considered a same day trip, whether it be to go shopping or skiing or simply for a drive.



	I’m at graduate school in Kingston and I make the trip home to Ottawa twice a week. Is this a trip?
	If the respondent is listed as a household member in Ottawa, his usual place of residence, then these trips are not “trips” under the CTS definition of a trip. Although if the interviewer is interviewing the student in a dwelling in Kingston and the student is listed as a household member in that dwelling, his usual place of residence, then these trips would indeed be counted as trips in the CTS.



	I arrived in Vancouver from Australia on the last day of September and arrived home in Winnipeg October 1st, how much of this gets counted as a trip during the reference month?
	This is considered one trip since the trip from Vancouver to respondent’s residence is part of the same trip to Australia. To be counted in CTS, a trip can be up to 365 days in length. The reference month is the month in which the trip ended. In this case the journey would be considered on trip for the reference month of October (not September).


4.6
Introduction to the Trip Questions
	Order and Number of Trips
	When you are attempting to identify trips, you must remember the following:

· There is a limit of 20 trips that can be reported. If number of trips exceeds 20, make a note (F4) of the total numbers of trips.

· The order in which trips are reported is not important. Usually it is easier for the respondent to begin with the first trip which ended on or after the first day of the reference month and proceed in a chronological order



	IN_Q05
	IN_Q05
Did you take any trips of one night or more which ended in (reference month)?
· 1. Yes

· 2. No

Please remember that trips to be reported must have been taken by ^FULLNAME. (This sentence appears only in the case of a proxy interview.)

This question determines the type of trip (overnight or same day)



	IN_Q06
	IN_Q06

How many? (overnight trips)

This question determines the total number of overnight trips a selected respondent has taken during the reference month. The total number of trips declared should include trips that are identical.

	IN_Q07            For all provinces Except Ontario
	IN_Q07

Did you take any same day trips of at least 80 km (50 miles) or more, one way, in (reference month)?
· 1. Yes

· 2. No

Please remember that trips to be reported must have been taken by ^FULLNAME. (This sentence appears only in the case of a proxy interview.)
This question determines the type of trip (overnight or same-day).

	
	Continued on next page


4.6
Introduction to the Trip Questions, Continued

	IN_Q07            For Ontario residents only
	IN_Q07

Did you take any same day trips of at least 40 km (25 miles) or more, one way, in (reference month)?
· 1. Yes

· 2. No

Please remember that trips to be reported must have been taken by ^FULLNAME. (This sentence appears only in the case of a proxy interview.)
This question determines the type of trip (overnight or same-day).



	IN_Q08
	IN_Q08

How many? (same day trips)

This question determines the total number of same day trips a selected respondent has taken during the reference month. The total number of trips declared should include trips that are identical.



	Has the respondent taken any trips?
	You should emphasize that a trip could have started prior to the reference month but it must end during the reference month. For example, when collecting in February 2003, a respondent's trip could have started in December 2002 but must have ended in January 2003.




INITIAL TRIP DETAILS

5.1
Origin of Trip

	IN_Q09 Introduction
	IN_Q09

I would like to ask you some questions about your trip(s).
INTERVIEWER: Press <Enter> to continue.

This chapter starts to take you through the various questions you will be asking respondents who took trips. It will familiarize you with the unique concepts of the CTS.



	TR_Q03
	TR_Q03

Did this trip originate in Canada?
Trips that began when a respondent was not a resident of Canada are out of scope and no further information about these trips is required.

Note: When a trip originates outside Canada an Active Signal is triggered and the trip entry is flagged as Out of scope.

If there was only one trip reported in IN_Q06 or IN_Q08 use the up      arrow () key to return to IN_Q05 or IN_Q07 and modify the answer to “No”.

If there was more than one trip reported, to subtract the non-eligible trip from either the same-day trip declared counter or the overnight trip declared counter, you must revise the respondents answer to IN_Q06 or IN_Q08. Use the up arrow () key to return to the appropriate screen.



	TR_Q04A TR_N04B 
	TR_Q04A

Where did you live when you took this trip? Please give me the name of the city or town and the province?
INTERVIEWER: Enter the city.



	
	Continued on next page


5.1
Origin of Trip, Continued

	TR_Q04A TR_N04B Continued
	TR_N04B

INTERVIEWER: Please enter province or territory where respondent lived.

Note: You can select the province or territory by entering the number that corresponds to the province or territory.

Indicate respondent’s place of residence at the time the trip was taken.


	If the trip originated from …
	THEN …

	a place of business that is in another town or city
	Record the respondent’s place of residence.

	a rural household
	Specify the nearest city or town to which the respondent’s home was located.

	outside Canada
	the trip is out of scope. Revise the number of trips taken in IN_Q06 or IN_Q08 to exclude it.


	
	Remind respondents that when moving from one residence to another, it does not count as a trip.



	Who is asked these questions?
	TR_Q03, TR_Q04A and TR_N04B are programmed to appear when respondents selected for the CTS are new to the household. In all other cases, the LFS information provides the answers to the “origin of a trip” questions, automatically through the home address or identification.



	
	


5.2
Destination and Distance

	TR_Q05
	TR_Q05

What was your destination on this first/next trip?  Was it in ...
· 1. Canada

· 2. United States

· 3. Another country

INTERVIEWER: If the respondent went to more than one place on this trip, enter the name of the place that is furthest from their home.

Note: You must select one of the three options by entering the corresponding number. This question determines the country of the destination of a trip. This rule also applies for TR_Q06A, TR_Q07, TR_Q08 and TR_Q09 (covered in this section).

Notice that trips are classified in three destination categories. Each geographical area category requires different levels of detail.



	TR_Q06A         TR_N06B Destinations in Canada
	TR_Q06A

What was the name of the city or town and the province of this destination?

INTERVIEWER: Enter the city.

TR_N06B

INTERVIEWER: Please enter province or territory of destination.



	Remote Areas
	For remote areas, determine the nearest city or town and enter this name and province.

It is difficult to code remote destinations such as a lake as there could be other lakes with the same name elsewhere in Canada. Try to get the name of a city or town that is within 16 km or 10 miles of the lake and enter that name. Otherwise, enter the name of the lake or county and the province.




Continued on next page

5.2
Destination and Distance, Continued

	Multiple Destinations
	Some trips have a main destination but the respondent takes side day trips that are farther away. For this type of trip, record the main destination. Side trips that involve staying overnight in a destination further away, record the side trip destination. 

Some examples:

· On a trip to a cottage, the respondent took many day side trips to other places (e.g., for groceries, for hardware supplies, to play miniputt, to horseback ride, etc.). The destination is the cottage. On the other hand, while at the cottage for a month, the respondent went on a week-end excursion to a friend's cottage further away, record the destination as the friend's cottage.

· The selected respondent, a teenager, went to London, England but her parents went on to Paris and then returned to pick her up. The destination is London.



	TR_Q07 Destinations in the United States
	TR_Q07

What was the name of the state of this destination?
INTERVIEWER: If the name of the state is not known, probe for a city name.



	TR_Q08 Destinations in Another Country
	TR_Q08

What was the name of the country of this destination?
INTERVIEWER: If the name of the state is not known, probe for a city name.
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5.2
Destination and Distance, Continued

	TR_Q09   Distance from home
	TR_Q09

About how far from home was “name of destination”?


This question collects information about the distance, in kilometres or miles, travelled by the respondent. This question is important as it allows us to cross reference the reported distance with the destination and is very important in confirming the accuracy of the trip’s destination.
For example, George, a respondent lives in Halifax. He responded in TR_Q06A that he went to Sydney. Then in TR_Q09 he responded that Sydney was 4000 kilometres away. We can cross reference the responses to ensure that the kilometres recorded are consistent with the city. Sydney, Nova Scotia would be considerably closer to Halifax than Sydney, British Columbia and consequently much less distance in kilometres.
· Record the one-way distance travelled.

· Record the distance “as the crow flies” for air only. When travelling by land (car, bus or train), record the distance travelled in the car, bus or train.(e.g., some trips are not direct and some respondents travel around bodies of water to arrive at their destinations).

· Indicate if the response is in miles or kilometres.


	When respondents do not know the distance
	Ask respondents to estimate the distance from their home if they do not know the exact distance.

	TR_N10
	TR_N10

INTERVIEWER: Please enter whether distance is given in kilometres or miles.

· 1.Kilometres

· 2. Miles


	
	Continued on next page


5.3
Number of Household Travelers
	TR_Q11
	TR_Q11

Including yourself, how many persons now living in this house​hold went on this trip?
The number of persons who travel is one of the most important statistics from this survey. Keep the following points in mind as respondents answer this question.

Note: This question will be skipped in one person households.



	Who should be included?
	Respondents should include:

· Members of the Armed Forces. This question includes all members of the current household.

· Only current household members. Even though other persons, such as business associates, friends, relatives, or previous household members may have gone on the trip with the respondent, they are not included unless they are currently living in the same household as the respondent.
· Children under 15 years of age.



	“Including yourself.”
	There can never be a “0” entry for this question as the question specifies “INCLUDING YOURSELF”


	“Now living in this household”
	“NOW LIVING IN THIS HOUSEHOLD” excludes those persons who were living in the household at the time the trip ended but have moved out at the time of the CTS interview. 

For example, the husband went on a trip with the family in August, the reference month, but, in September, during the CTS interview he is not part of the household composition. The husband is not counted.
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5.3
Number of Household Travelers, Continued


	
	

	TR_Q12   Number of persons under  age 15
	TR_Q12
How many of these people were under the age of 15?


This is also a key question. Respondents will be asked this question only if they answered two people or more in TR_Q11, and if the LFS family composition indicates children under the age of 15. Otherwise, the CTS program skips it.



5.4
Nights Away and Location

	TR_Q13         Number of nights
	TR_Q13

How many nights were you away from home on this trip?
ONTripsDec = 0            ONTripsRep = 0

SDTripsDec = 0             SDTripsRep = 0

A trip counter, which is located below the question, provides an overview of the trips declared and reported by the selected respondent.

The following acronyms mean:

- ON = Overnight

- SD  = Same Day


- Dec = Declared

- Rep = Reported

This question determines if a trip falls into the same day or overnight category, and is asked even for same-day trips. If this was a same-day trip, enter zero. Location and accommodation questions are not asked for same-day trips and the program will go to TR_Q21, Means of transportation. 

If the response is away one night, the program will go to TR_Q14. If the response is greater than one night, the program will go to TR_Q16.

Note: The maximum number of nights away that can be reported is 365.
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5.4
Nights Away and Location
	TR_Q14     AC_Q01  TR_Q15 Overnight trip of one night
	TR_Q14

Did you spend this night in (destination)?

Nights           Declared          Reported            TR_Q13 = 1

Canada               X                       X

United States      X                       X

Other                  X                       X

Total                   X                       X

· 1. Yes

· 2. No

Underneath the question is a night away tracking screen. This will be displayed until the program go to the next section.

If the response to this question is “Yes”, the program go to question: 

AC_Q01

In what type of accommodation did you stay?
First, enter the number located beside the type of accommodation. When the <enter> key is pressed the program go to question TR_Q21.

If the response is “No”, the program go to question:

TR_Q15

Did you spend this night in
· 1. Canada

· 2.United States

· 3. Another country


	
	Continued on next page


5.4
Nights Away and Location, Continued

	TR_Q14     AC_Q01  TR_Q15 Overnight trip of one night, Continued
	A. If “Canada” is the response, the program go to question:

LO_Q01
What was the first/next Canadian city or town and province you stayed overnight? City/Town?

In LO_Q01, type the name of the city or town and press <enter>, the program go to question:

LO_Q02
Province/Territory?
Enter the value of the corresponding province or territory. Press <enter>, the program go to question AC_Q01.

B. If the response is “United States” or “Another country”, the program goes to question AC_Q01.



	TR_Q16 to     TR_ Q20 Overnight trips greater than one night
	TR_Q16

Did you spend all of these nights in (destination)?

Nights           Declared          Reported           TR_Q13 = (2 or more)

Canada               X                       X

United States      X                       X

Other                  X                       X

Total                   X                       X

· 1. Yes

· 2. No

Underneath the question is a night away tracking screen. This will be displayed until the program go to the next section. You will collect all Canadian locations first, before collecting information on the nights spent in the United States and other countries, regardless of the chronological order of the trip.

A. If the response is “No”, the program go to question:

TR_Q17 

Did you spend all of these nights in Canada?
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5.4
Nights Away and Location, Continued

	TR_Q16 to     TR_ Q20 Overnight trips greater than one night, Continued
	TR_Q17
In TR_Q17 if the response is “Yes”, the program go to question:

LO_Q01

What was the first/next Canadian city or town and province you stayed overnight? City/Town?
In LO_Q01, type the name of the city or town, then press <enter>, the program will go to LO_Q02, enter the value of the corresponding province or territories. Press <enter>, the program go to question AC_Q01.

Note: go to the section “Accommodation” to view the flow that follows AC_Q01.

B.  If the response is “No”, the program go to question:

TR_Q18

How many, if any, of these nights did you spend in Canada?


In TR_Q18 if the response is 1 or more, the respondent is asked the city(ies) or town(s) (LO_ Q01) and province(s) (LO_ Q02) of the location(s) as well as the type of accommodation (AC_Q01) as many time as it takes to have the Declared and Reported counter match before continuing to TR_Q19.

If zero is entered in TR_Q18, the program go to question:

TR_Q19 

How many, if any, of these nights did you spend in the United States?


If the response to TR_Q19 is 1 or more, the respondent is asked the type of accommodation before continuing with TR_Q20.



	
	Continued on next page


5.4
Nights Away and Location, Continued

	TR_Q16 to     TR_ Q20 Overnight trips greater than one night, Continued
	If zero is entered in TR_Q19, the program go to question:

TR_Q20

How many nights did you spend in a country other than Canada or the United States?

The total number of nights reported for different places should equal the number of nights the respondent spent away from home on this trip, as reported in TR_Q13.


	Navigating through the location questions
	Bear in mind these guidelines when collecting multi-location trips:

To correct an answer:

· If you are in the current answer’s box, re-enter the value.

· If you want to go back to another question, use your <arrow> key or <Page Up> key to go back to the question and re-enter the value. Do this procedure until you reach the question that needs to be corrected.



	Remote locations in Canada
	For reporting remote areas, follow the instructions for determining destination: for each location, try to get the name of a city or town that is within 16 km or 10 miles of the remote spot (usually a lake) and enter that name. Otherwise, enter the name of the lake or county.



	Reporting locations on water or moving transportation in Canada
	Nights spent on the water in a boat, or in moving transportation such as a car, bus, train or airplane, can be difficult for respondents to answer. Respondents should report the name of the last place they left their means of transportation (i.e. disembarked from their boat, got off the train, etc.) no matter how brief this may have been. For example, if a couple took a trip on a boat, and they spent nights on the boat, the respondent would report the location where they were last on shore. Make a comment that the nights were spent on a boat, train, bus or airplane.




5.5
Accommodation
	AC_Q01           Types
	AC_Q01

In what types of accommodation did you stay?
Nights           Declared          Reported           TR_Q13 = X
Canada               X                       X

United States      X                       X

Other                  X                       X

Total                   X                       X

· 1.  Hotel

· 2.  Motel

· 3.  Bed and breakfast (include tourist home)

· 4.  Hunting and fishing lodge

· 5.  Resort

· 6.  Camping or trailer park

· 7.  Home of friends or relatives

· 8.  Private cottage or vacation home

· 9.  Commercial cottage or cabin

· 10. Other (hostel, universities, etc.)


For each location where the respondent stayed overnight, you will ask the type of accommodation used. (e.g., hotel, motel, bed and breakfast).

Note: Do not read the categories unless you are asked for clarification.

For trips greater than one night, the respondent must indicate the number of nights spent in each accommodation type that they have selected in AC_Q01. That is they will be asked only the appropriate corresponding questions from AC_Q03 to AC_Q12. But for trips of one night, the respondent will only be asked AC_Q01 and the program go to question TR_Q21 (transportation).
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5.5
Accommodation, Continued

	AC_Q03        Hotel
	AC_Q03

How many nights did you stay in a hotel?
A hotel is a commercial establishment in which all rooms/suites are accessible from the interior.

Include Motor Hotels and Motor Inns in this category. These are commercial accommodations with access to a unit from both the interior or exterior. The units are usually in groups of three or more under one roof.



	AC_Q04       Motel
	AC_Q04

How many nights did you stay in a motel?

A motel is a commercial establishment in which, usually, all units are accessible only from the exterior.



	AC_Q05               Bed and breakfast
	AC_Q05

How many nights did you stay in a bed and breakfast?

A bed and breakfast is a converted private home operated under provincial license. Include Tourist Homes in this category.



	AC_Q06     Hunting or Fishing Lodge
	AC_Q06

How many nights did you stay in a hunting or fishing lodge?

A hunting or fishing lodge is a commercial accommodation catering to hunting or fishing.



	AC_Q07          Resort
	AC_Q07

How many nights did you stay in a resort?

A resort is a commercial accommodation catering to a specific or recreational outdoor activity or theme (e.g. swimming, sailing, hiking, skiing, etc.). This category includes vacation camps, health spas, condominiums or holiday resorts such as Club Med.



	
	Continued on next page


5.5
Accommodation, Continued

	AC_Q08  Camping or Trailer park
	AC_Q08

How many nights did you stay in a camping or trailer park?

A camping or trailer park is an establishment which provides sites for tents, trailers, recreational vehicles (RVs) and/or campers. It is owned either privately or by the government

.

	AC_Q09       Home of friends or relatives
	AC_Q09

How many nights did you stay at the home of friends or relatives?

The selected respondent stayed overnight in the permanent residence of a friend or relative.



	AC_Q10     Private Cottage or Vacation Home
	AC_Q10

How many nights did you stay in a private cottage or vacation home?

The selected respondent stayed overnight in their own secondary residence (i.e. cottage, cabin, vacation home, condominium, or time-shared condominium). Include a residence that the selected respondent visited, borrowed, or rented from an individual.



	Distinguishing between private and commercial cottages
	If respondents answer “a cottage” to AC_Q01, you must probe to determine whether the cottage was privately owned or commercially owned. For example, you would ask, “Do you mean a private cottage or a commercial cottage?”

For example, a couple visit friends who have rented a commercial cottage for the season. If the selected respondent knows that the friends' cottage is owned by a business, then he should distinguish in his answer to AC_Q01. The same applies when the couple decide to borrow or sublet this cottage from their friends for a few days - the respondent must differentiate between private and commercial cottages or cabins.
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5.5
Accommodation, Continued

	AC_Q11  Commercial Cottage or Cabin
	AC_Q11

How many nights did you stay in a commercial cottage or cabin?

The selected respondent stayed overnight in a cottage or cabin that is owned by a commercial establishment.

Include tourist courts, motor courts, housekeeping cottages.



	AC_Q12         Other
	AC_Q12

How many nights did you stay in another type of accommodation (hostels, universities, etc.)?

The selected respondent stayed overnight in a:

· university, college, or other educational establishment which provides accommodation during vacations or conferences;

· hostel, non-profit private or government establishment which provides accommodation at little or no cost (e.g., Salvation Army hostels, youth hostels, youth centres, space (i.e. billet) in a private home where the persons are not friends or relatives);

· emergency shelters provided during natural disasters

· ship or train's cabin, in a moving car or bus.


	LO_Q04
	LO_Q04

INTERVIEWER: Is there another Canadian location?
Nights           Declared          Reported           TR_Q13 = X

Canada               X                       X

United States      X                       X

Other                  X                       X

Total                   X                       X

· 1. Yes
· 2. No
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5.5 Accommodation, Continued

	LO_Q04, Continued
	Note:
If answer is “Yes”, the programs return to:

LO_Q01:
What was the next Canadian city or town and province you stayed overnight? City/Town?

It will keep returning to this question until there are no more Canadian locations to enter.

If the answer is “No”, the program goes to the next question except when the destination is in Canada and no nights are reported spent in ^TR_Q06A. In this case, TR_S18DES appears.

TR_S18DES
INTERVIEWER: No nights were spent in ^TR_Q06A. Please explain why



	TR_S20 CDA   TR_S20 US     TR_S20 OTH   Application requires your comment
	TR_S20 CDA, appears when nights reported spent in Canada does not equal nights declared in Canada.

TR_S20 US, appears when nights reported spent in US country does not equal nights declared in US country.

TR_S20 OTH, appears when nights reported spent in Other country does not equal nights declared in Other country.

INTERVIEWER: Please give a reason why number of nights declared in (country) <> numbers of nights declared in another country.
Nights           Declared          Reported           TR_Q13 = X

Canada               X                       X

United States      X                       X

Other                  X                       X

Total                   X                       X

These screens only appear if the interviewer chooses “Suppress” in the Active Signal edit. To continue, you can either go back and correct the value or type in a comment. The program will then go to the next section.

These fields are very important in the accurate processing of the data. When entering comments, please indicate the correct number of nights and provide a short explanation.



5.6
Transportation

	TR_Q21      Means of Transportation
	TR_Q21

What means of transportation did you use to travel the greatest distance on this trip?




	· 1. Auto (include motor homes, jeeps, trucks, vans and campers, etc.)

· 2. Air

· 3. Bus


	· 4. Rail

· 5. Boat

· 6. Other (includes motorcycles, bicycles, etc.)

	
	This question determines the means of transportation used by the selected respondent to travel the greatest distance. It refers to how the selected respondent:

· went to and returned from the trip's destination

· travelled the most kilometres (miles).



	More than one means of transportation of equal distance
	When a respondent used more than one means of transportation to travel the same distance, record the transportation means used to reach the destination.

Example: A selected respondent drove his parents in their car to their destination in the “sunny south”. He left their car with them in Florida and flew home. The means of transportation, in this case, would be “Auto”.



	TR_Q22            Air Carrier
	TR_Q22

Was it a Canadian air carrier?
· 1. Yes

· 2. No

When in doubt because more than one air carrier was used, follow the rule above. If a Canadian air carrier was used only part of the way, and carrier of another national origin was used for another part, respondents answer “Yes” or “No” depending on which air carrier was used for the farthest distance. If two were used, one Canadian and one not, for equal distances (e.g., one used to go on the trip and the other used to come home), respondents answer this question by the one used to reach the destination.




5.7
Purpose

	TR_Q23         Main reason for the trip
	TR_Q23

What was your main reason for taking this trip?
· 1. Visiting friends / relatives

· 2. Pleasure

· 3. Personal

· 4. Business

· 5. Non-business convention

This question determines why a selected respondent travelled during the reference month.

When a respondent has more than one reason for taking a trip, record only the main one.

When more than one person went on the trip with the selected respondent, record only the main reason the selected respondent went on the trips.

For example, while on a trip to close a business deal, John, the selected respondent, visited friends and did some shopping with his wife and daughter who had accompanied him. You would record “Business” as the main reason John took the trip.

Had John's wife or daughter been the selected respondent then, the main reason for the trip would have been “Pleasure”.

	Visiting friends or relatives
	The main motivation for the trip was to visit friends or relatives even though the selected respondent may have participated in other activities while on the trip.



	Pleasure
	Include trips taken for shopping, sightseeing, accompanying someone on a business trip or attending a sporting event, a concert, a movie, or music festival.

Include trips where the main reason for the trip was to shop or to make purchases that were not available closer to home.

In some areas of Canada, respondents may take short trips to the United States to shop. It is important that all of these trips are reported under “Pleasure”.



	
	Continued on next page


5.7
Purpose, Continued

	Personal
	The main motivation for the trip is to keep an appointment with a physician, a lawyer, a dentist; to go to a funeral; or a job interview, etc. 

Include trips caused by emergency evacuation.

A trip associated with a church function will be reported according to the type of event attended. The interviewer should probe respondents to determine if the purpose was personal, such as a retreat, or if the purpose was for pleasure, such as a social event organized by the church.



	Business
	The main purpose of the selected respondent's travel is to carry out the duties of employment. Business trips include meetings, conferences, seminars, training, inspecting, consulting, or attending a convention.

Those that answer “Yes” to this category will be asked whether they attended a Business convention (TR_Q24).



	Non-business Convention
	A “non-business convention” is an assembly or gathering, often periodic, for a common purpose by members or delegates of a political, social, religious or other non-business-related group such as a hobby or leisure association.



	TR_Q24   Business Convention
	TR_Q24

Did you attend a business convention?

· 1. Yes

· 2. No

A “business convention” is an assembly or gathering, often periodic, for a common purpose by members or delegates of a professional or other business-related group.




5.8
Respondent’s Activity

	TR_Q25
	TR_Q25

On this trip did you....

INTERVIEWER: Record only those activities in which the selected respondent participated.

· 1.  Visit friends?

· 2.  Visit relatives?

· 3.  Shop?

· 4.  Do some sightseeing?

· 5.  Attend a festival or a fair?

· 6.  Attend a cultural performance, for example a play or concert?

· 7.  Attend an aboriginal or native cultural activity? 

· 8.  Attend a sports event?

· 9.  Visit a museum or art gallery?

· 10. Visit a zoo, aquarium or botanical garden?

· 11. Visit a theme or amusement park?

· 12. Visit a national or provincial nature park?

· 13. Visit a historic site?

· 14. Go to a bar or nightclub?

· 15. Go to a casino?

· 16. Take a cruise or boat tour?

· 17. None of the above.

This question will try to find out about the types of activities that people take part in while on a trip. A selected respondent may have one main reason for taking a trip but will participate in other activities while on the trip.
Record only those activities in which the selected respondent participated by typing the number corresponding to the activity in the space provided and pressing <Enter> to continue. If the respondent participated in more than one activity, press the space bar after each code selected.


	Visit friends
	The interviewer will select this response when the respondent spent any time visiting friends while on this trip.




Continued on next page
5.8
Respondent’s Activity, Continued

	Visit relatives
	The interviewer will select this response when the respondent spent any time visiting friends while on this trip.



	Shop
	This includes shopping for pleasure (including window shopping) and/or shopping for a specific item.



	Do some sightseeing
	This includes organized sightseeing tours, recreational automobile driving, motorcycling, and/or walking; or viewing natural sights such as glaciers, Niagara Falls, the Badlands, the Rocky Mountains, the Thousand Islands.



	Attend a festival or a fair
	This includes any of the thousands of planned fairs and festivals which occur at a specific time each year.
Examples are:
St. John's Regatta (Nfld.); Lobster Carnival and livestock exhibitions, Summerside (P.E.I); The Tattoo (N.S.); Shediac Lobster Festival (N.B.); Glengarry Highland Games, Maxville (Ont.); Shrimp Festival, Matane (P.Q.); Winnipeg Folk Festival (Man.); Comox Valley Renaissance Fair, Courtenay (B.C.); Festival of Arts, Banff (Alta.); Saskatchewan Hand Craft Festival, Saskatoon (Sask.).



	Attend a cultural performance, e.g., a play or a concert
	This includes attending live theatre presentations or concerts.

	Attend an aboriginal or native cultural activity
	This includes performances and exhibitions conducted by Native Bands, Inuits, etc.

	Attend a sports event
	This includes attending a professional or amateur sports event as a spectator.

	Visit a museum or art gallery
	This includes both public and private museums and galleries.


Continued on next page

5.8
Respondent’s Activity, Continued

	Visit a zoo, aquarium or botanical garden
	In these “natural exhibits” living things are not in their natural habitat but are placed together to form a display or presentation. Sometimes natural exhibits, such as the Biodome in Montreal or Muttart's Conservatory in Edmonton, are set up to demonstrate various living plants and animals in different climates. Some examples involving animals are park safaris, aquariums and insectariums. Some examples involving plants are botanical gardens and various gardens and greenhouses set up as showpieces.



	Visit a theme or amusement park
	A theme or amusement park is a leisure park in which either the entire park carries a single theme or the park itself is divided into zones which offer distinct themes. It is a more permanent exhibition.

Common elements may include:

· a parkland setting,

· “thrill” or “white knuckle” rides,

· all rides operated by a central management,

· one admission price, rides thereafter being free.



	Visit a national or provincial nature park
	A national park is operated and maintained by the federal government (in Canada, United States, or another Country).

A provincial park is operated and maintained by a provincial government.



	Visit a historic site
	This includes a historic site operated and maintained by any level of government.



	Go to a bar or nightclub
	This includes activities such as going to a show (cabaret, etc.), dancing, going to a pub or nightclub



	Go to a Casino
	This refers to legal casinos only. Exclude other forms of gambling such as bingo, lotteries, or horse races.




Continued on next page

5.8
Respondent Activity, Continued

	Take a cruise or a boat tour
	This activity tries to record the use of “commercial” tours or cruises which is a specific and growing niche in the tourism business.

The respondent paid to board the boat or ship for leisure purposes rather than solely as a means of transportation. 

Examples of boat tours or cruises:

· A boat offering a whale watching excursion.

· Boat tour of the Thousand Islands or the Queen Charlotte Islands.

· Taking a ferry from the mainland to an island.

· Sailing in your own boat or someone else's boat along the St. Lawrence on a two-week holiday.



	None of the above
	Use this category for those instances when respondents may not have been involved in any of the activities listed, that is, they went on a trip for work or for an appointment with a doctor or at a clinic.



	TR_Q26               TR_Q27          Sports or outdoor activities
	TR_Q26

Did you participate in any sports or outdoor activities?

· 1. Yes

· 2. No
A separate question asks details about any sports or outdoor activities in which the selected respondent may have participated. You will read aloud each category and mark all activities that a selected respondent reports.

TR_Q27

What were these sports or outdoor activities?

· 1.  Swimming - Include wading
· 2.  Boating – motor boat, sail boat, canoe or other. Include non-commercial boat rides and cruises.
· 3.  Other water-bases activities. Includes skin diving, scuba diving, sunbathing, water skiing
· 4.  Golfing. Include going to driving ranges. Exclude mini-putt.
· 5.  Hunting. Include hunting for big and small game and for waterfowl.



Continued on next page

5.8
Respondent Activity, Continued

	TR_Q26               TR_Q27          Sports or outdoor activities, Continued
	· 6.  Fishing. Include deep sea and ice fishing.

· 7.  Bird or wildlife viewing

· 8.  Cross-country skiing

· 9.  Downhill skiing or snow boarding

· 10. Snowmobiling

· 11. Walking or hiking. Include mountain climbing and trekking on various terrains.

· 12. Cycling. Includes trail-biking. Excludes all motorized bicycles (e.g., moped) and motorcycles.

· 13. Other. Includes any other sport or outdoor activity reported by the selected respondent (e.g., recreational jogging, tennis, badminton, horseback riding, other equestrian sports, ice skating, car rallying, camping, picnicking, recreational flying, skydiving, bungee jumping, gardening).

If you have selected this last response, the program goes to question TR_S27.


	TR_Q27
	INTERVIEWEUR: Specify other sport(s).




COST INCURRED ON THE TRIP

6.1
Who Paid for the Trip

	TR_Q28 Introduction       (1 person took the trip)
	TR_Q28

I would now like to ask you some questions about the cost of this trip. Please include all costs related to this trip including taxes and tips.
INTERVIEWER: Press <Enter> to continue.



	TR_Q28 Introduction (More than            1 person took the trip)
	TR_Q28

I would now like to ask you some questions about the cost of this trip. Please include all costs related to this trip including taxes and tips.

Please do not forget to include the costs for the (number of people) household members who went on this trip.
INTERVIEWER: Press <Enter> to continue

Statistics Canada uses the answers to cost questions to develop methods of estimating the general economic size of tourism and its importance to the Canadian economy.

The focus of these questions is to collect all costs incurred as a result of the selected respondent and members of the household having travelled.



	TR_Q29
	TR_Q29

Were all the costs of this trip paid for by you or members of your household?
· 1. Yes

· 2. No

This question determines if the selected respondent or another member of the respondent's household paid for the entire trip. If the response is “No”, then the respondent must report who did pay for the trip.

The following three categories are asked: government, private sector business or organization, and yourself or other individuals.




Continued on next page

6.1
Who Paid for the Trip, Continued

	TR_Q30 Government
	TR_Q30

Who paid for all or part of this trip?  Was it government?
· 1. Yes

· 2. No

Include any level of government (e.g., federal, provincial, regional or municipal). Also include government-funded institutions such as school boards, hospitals, police departments, but not crown corporations which are included in the private sector category.



	TR_Q31      Private sector business or organization
	TR_Q31

Was it a private sector business or organization?
· 1. Yes

· 2. No

Include a business, a professional or personal association such as a religious or hobby association, and institutions that are funded by private donations such as churches.
Note: Include crown corporations such as hydro companies, Canada Post, Canadian National Railway.



	TR_Q32   Yourself or other individuals
	TR_Q32

Was it yourself or other individuals?

· 1. Yes

· 2. No

Include anyone: relatives, roommates, friends. They can be a member of the household or any individual outside the household members. Exclude businesses (even if they consist of one person) and organizations.




6.2
Guidelines for Collecting Costs
	Purpose of Cost Questions
	These questions will provide insight into the cost of various types of services and commodities used on individual trips. Users of the data can determine how much tourism means to their economy and can use this information to make decisions accordingly.



	Main guideline
	To obtain its information the CTS samples households, and not businesses, governments, or any other organization.

In order to properly measure the amount of economic activity attributable to travel, it is critical that respondents report all expenses incurred on a trip regardless of who eventually pays for them (e.g. government, private sector business or organization, other individuals or yourself), with one exception. When someone from another household pays for some or all of the costs of a trip taken by the selected respondent and accompanies them on the trip, the selected respondent should report only those expenses not paid for by the accompanying person. In the event that the selected respondent is unsure of the exact costs incurred please ask them to give a reasonable estimate of all expenditures.



	Non-household Member Paying
	To assist in head office processing, in the case of a non-household member paying for some or all expenses incurred on a trip, please indicate in the comment area whether this person went on the trip or not, and what percentage of the total cost they paid.




Continued on next page

6.2
Guidelines for Collecting Costs, Continued

	Prizes, gifts and frequent flyer programs
	Respondents should provide an estimate of the cost of a trip won as a prize or received as a gift even though they did not pay for it, unless the giver is a non-household member who accompanied the selected respondent on the trip.

The cost of a trip earned through a frequent flyer plan is to be reported as zero. The cost of this trip is already counted in previous flights taken or services and products purchased by respondents.

For the above, please indicate with a comment what has happened.



	Examples
	The following examples about a selected respondent, Emily, and her Aunt Betty, who is not part of Emily's household, will help clarify these important concepts.



	Example 1: Costs paid by organizations
	Emily went on a trip partly sponsored by the church that she attends. Report all of the costs incurred by Emily on this trip including the portion paid for by the church.

In this example you could substitute business or government equally well. Because the CTS collects data from households and not business, government or any other organization and tries to obtain comprehensive data on the trip, respondents must include them as part of the costs.



	Example 2: Splitting Costs
	Emily went on a trip with Aunt Betty. Aunt Betty owned the car they travelled in together. She accepted Emily’s offer to pay for half of the gas costs but refused to take her money for the repairs.

Record only Emily's portion of the gas expense.



	Example 3: Gifts
	To understand the nuances of reporting costs, here are two examples involving gifts:

· Aunt Betty paid all of the costs for Emily to take a trip for her birthday. Since Emily went on the trip without her aunt, she should report all costs of the trip.




Continued on next page

6.2
Guidelines for Collecting Costs, Continued
	Example 3: Gifts, Continued
	· Aunt Betty paid all of the costs for Emily to take a trip for her birthday and accompanied her on the trip.

Emily would report only the costs not included in her gift, if any. In this case, you would write “trip was gift - non-member went on trip paid 0%” in the comment area to explain why there were so few expenses. The reason for this difference is that Aunt Betty could be selected by the CTS and she would report the costs of the trip.



	Example 4: Unusual Case
	In an earlier example a teenager, who was the selected respondent, went to London with her parents. Her parents went on to Paris, and then later rejoined the selected respondent.

In this case you would include the costs incurred in Paris by the parents.



	Currency
	All amounts should be reported in Canadian dollars. If a respondent cannot convert expenditures easily, ask for an estimate in Canadian dollars.



	Estimates
	Respondents should provide an estimate when they are unsure of the exact amounts. While respondents should be as precise as possible, we are aware that some costs are estimates because of the difficulty in recalling the details asked. Therefore, it is not necessary to make a note that the amount was an estimate.




6.3
Package Deals

	Definition
	To be a package deal, the expenses must cover two or more trip components whose costs are not identified separately (e.g., transportation and accommodation or, accommodation with food and beverages).

A package deal is usually offered by a travel agency as a package tour. A commercial company could organize a package that includes transportation costs and an entrance fee for a concert or sports event.



Continued on next page

6.3
Package Deals, Continued

	TR_Q33         How many package deals?
	TR_Q33

How many package deals, if any, were purchased for this trip or part of this trip?
INTERVIEWER: A package deal must include more than one expense item (for example, transportation and meals, or accommodation and car rental, etc.). If the respondent has more than one package deal, combine the costs.

The number of people travelling under a package deal is not relevant to the number of package deals counted. For example, a family of four goes on a trip to Disney Land under a package deal. Count this as one package deal not four.

If respondents purchased more than one package deal, ask them to total the items of the two packages (TR_Q34), nights included (TR_Q35) and costs (TR_Q36). 

For example, the selected respondent took a package deal to Mexico, where the flight and accommodation and one meal a day was included. Once there, the respondent took a day tour of the area that included a bus ride, an ethnic performance, drinks and lunch. This would be two packages.



	TR_Q34 Inclusions
	TR_Q34

Did this package include
· 1. Vehicle rental?

· 2. Air, boat, train or bus transportation?

· 3. Food and beverages?

· 4. Accommodation?

· 5. Recreation and entertainment?

· 6. Other items?

Note:   You must read these categories aloud and select a minimum of two (2) values.




Continued on next page

6.3
Package Deals, Continued

	TR_Q34 Inclusions, Continued
	Respondents who indicated that they purchased at least one package deal are asked this question and the cost of the package. When respondents indicate that accommodation is included, they will be asked the number of nights the package involved (TR_Q35). 

The “vehicle” part of “vehicle rental” means an automobile, truck, motorcycle, bicycle, boat, motor home and snowmobile.

The “other” category may include complimentary goods such as luggage,

t-shirts, hats, as well as insurance, spa treatments, and child care.



	TR_Q35        Nights included in the package deal
	TR_Q35

How many nights were included in this package?
Respondents who indicated that accommodation was included in their package deal in TR_Q34 will be asked this question.

The number of nights reported cannot be greater than the total number of nights the respondent reported being away on the trip (TR_Q13).



	TR_Q36         Costs of the package
	TR_Q36

What was the cost of this package?

If the trip was outside the country, inquire if the costs are in Canadian dollars. Include the costs of packages of all household members (civilian and non-civilian) who went on the trip.

Note:  If there was more than one package deal, total the costs of all package deals.




6.4
Type of Costs

	Structure of the Questions
	When a respondent reports a type of expenditure, the question following asks the amount spent in Canadian dollars. 

For each expenditure, you must mark the category and then enter an amount. Read each type slowly and clearly!

You will see a “Running total” counter that will keep track of the total amount declared after each question is answered.



	What to include
	Include the following in each of the questions covered in this section:

· all taxes and tips

· expenditures made using credit cards and travelers’ cheques

· expenditures paid by private and public organizations, friends and relatives outside the household who did not go on the trip, and all other household members (including non-civilians). See “Main guideline”, page 61.



	What to exclude
	Exclude the following from each of the questions covered in this section:

· any expenditures from package deals

· all expenditures for items bought for commercial, resale or business use.



	Package deals
	If one or more package deals have been reported, the following interviewer instruction will appear in all the expenditure questions:

INTERVIEWER: Make sure the respondent excludes the cost of the package deal.



	TR_Q37     TR_Q38           Vehicle Rental
	TR_Q37 

Was money spent to rent a vehicle (including rental fee and insurance)?
· 1. Yes
· 2. No

TR_Q38

How much? (was spent to rent vehicle)



Continued on next page

6.4 Type of Costs, Continued

	TR_Q37     TR_Q38           Vehicle Rental, Continued
	As with package deals, a vehicle is defined as an automobile, truck, motorcycle, bicycle, boat, motor home and snowmobile. Include the rental fees and insurance even if these were reimbursed later.



	TR_Q39      TR_Q40 Operation of a vehicle
	TR_Q39

Was money spent to operate a private or rented vehicle (including gas, repairs, and parking)?
· 1. Yes

· 2. No 
TR_Q40 

How much? (was spent on private or rental vehicle)

For trips where the vehicle was rented or owned by the respondent or another private individual, the cost includes all expenditures for gas, repairs and parking costs while on the trip (e.g., “Park and Fly” costs, boat docking fees and toll fees).



	TR_Q41     TR_Q42         Local transportation
	TR_Q41

Was money spent on local transportation (such as city buses, subways and taxis)?

· 1. Yes

· 2. No

TR_Q42

How much? (was spent on local transportation)




Continued on next page

6.4 Types of Costs, Continued

	TR_Q41     TR_Q42         Local transportation, Continued
	“Local” means within the city or metropolitan area; in other words intra city. 

Include the cost of taxis, city bus fares, and subway fares in the place of origin and/or destination while on the trip.

Exclude transportation costs between the areas of origin and destination, or intercity.

Ferries:

Include the cost of intra city ferries or sea buses (e.g., ferries within the city or metropolitan area) such as the ferry to North Vancouver and the ferry between Halifax and Dartmouth.

Exclude the cost of intercity ferries (e.g., when the ferry transports the selected respondent to another city or area) such as the ferries to Vancouver Island, Prince Edward Island and Newfoundland. Include these ferries in the “Airplane, boat, train and bus fares” category following.



	TR_Q43
	TR_Q43

How much of this (dollar amount from TR_Q42) was spent on taxis?
This question separates the amount spent on taxis from other local transportation.



	TR_Q44                  TR_Q45
	TR_Q44

Was money spent on airplane, boat, train or commercial bus fares?
· 1. Yes

· 2. No

TR_Q45 

How much? (was spent on airplane, boat, train or bus fares)
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6.4
Types of Costs, Continued

	TR_Q44                TR_Q45, Continued
	This question refers to amounts spent on intercity travel between the area of origin and destination. (E.g., include here the cost of intercity ferries such as to Vancouver Island, Prince Edward Island or Newfoundland).



	TR_Q46                TR_Q47                  Food purchased before the trip
	TR_Q46

Was money spent on food and beverages purchased prior to leaving home for use on the trip?
· 1. Yes

· 2. No

TR_Q47

How much? (was spent on food and beverages purchased prior to leaving)

Emphasize “prior to leaving home” when asking this question. Otherwise, you may encounter respondent confusion during the next three questions. 

Include the total amount spent to buy groceries, soft drinks and alcoholic beverages for use while on the trip (e.g., a family goes to the cottage for a weekend. They should report the amount spent on the food and beverages that they took with them.)



	TR_Q48                  TR_Q49 Restaurants and bars
	TR_Q48

Was money spent on food and beverages purchased at restaurants and bars?
· 1.Yes

· 2. No
TR_Q49

How much? (was spent on restaurant/bar food and beverages)
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6.4 Types of Costs, Continued

	TR_Q48                TR_Q49 Restaurants and bars, Continued
	Include the total amount spent on meals and drinks purchased from restaurants, bars, cafeterias, fast food take-out counters and mini-bars located in some hotel/motel rooms, regardless of where they were consumed. 

Count purchases made during the trip and at the destination.



	TR_Q50                TR_Q51          Food purchased during the trip 
	TR_Q50

Was money spent on food and beverages at stores during the trip?
· 1. Yes

· 2. No

TR_Q51

How much? (was spent on food and beverages at stores during the trips)

Include the amount spent at local stores while on the trip, regardless of where they were consumed. For example, duty free liquor bought in the United States or groceries purchased to bring home.

Exclude any medication bought in grocery stores as these should be reported in “Other purchases and expenses”.



	TR_Q52               TR_Q53 Accommodation
	TR_Q52

Was money spent on accommodation?
· 1. Yes

· 2. No

TR_Q53

How much? (was spent on accommodation)

Include the total amount of expenditures for nights spent in hotels, motels, cabins, cottages and camping. There will usually be no cost for accommodation when the selected respondent owns the cottage or chalet or stays with friends or relatives.
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6.4
Types of Costs, Continued

	TR_Q52               TR_Q53 Accommodation, Continued
	Respondents who reported zero nights away from home will not be asked this question. When same-day trips do include the use of a hotel room (for example, a business trip where a meeting room, hospitality room, or hotel room for interviewing was rented), please report it as “other expenses”.



	TR_Q54       TR_Q55 Recreation and Entertainment
	TR_Q54

Was money spent on recreation and entertainment?
· 1. Yes

· 2. No

TR_Q55

How much? (was spent on recreation and entertainment)

Include costs for admission to theatres, sports events, art galleries, and nightclubs. Other examples are gambling expenses; sporting activity costs (e.g., ski lift passes, green fees, tennis court rentals); rental of sports equipment (e.g., skis, golf clubs, a canoe); entrance fees to a cultural or leisure activity (e.g., movies, museums, theme parks, go-carting); boat tours and balloon rides.

Exclude recreation or entertainment purchased for the season (e.g., season ski pass, season tickets to the Little Theatre).



	TR_Q56           TR_Q57         Clothing
	TR_Q56

Was money spent on clothing, footwear and accessories?
· 1. Yes

· 2. No

TR_Q57

How much? (was spent on clothing, footwear and accessories)
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6.4
Types of Costs, Continued
	TR_Q56           TR_Q57         Clothing, Continued
	Include any clothing purchases whether they are gifts or for personal use. As well, shoes, belts, jewellery handbags and other accessories are to be include in this category.



	TR_Q58           TR_Q59       TR_Q60       Other purchases or expenses
	TR_Q58

Was money spent on any other purchases or expenses?
INTERVIEWER: Exclude items bought for commercial purposes and major purchases such as: real estate and vehicles.

· 1. Yes

· 2. No

TR_Q59

What were the major items included in this expense?
TR_Q60

How much? (was spent on other items)


Include:

· items bought during the trip, e.g. any souvenirs, books, craft supplies, fabric, household items 

· film and developing 

· registration fees (e.g., for courses, conferences, or conventions)

· costs for child care, house sitting and animal care

· customs duties

· medication

· telephone charges

· post cards and stamps

· insurance fees

· rental of accommodation (e.g. seminar rooms, training rooms, etc. for same-day trips

· recreation or entertainment purchased for the season (e.g. season ski pass, season tickets to the Little Theatre, etc.)




Continued on next page

6.4
Types of Costs, Continued
	TR_Q58           TR_Q59       TR_Q60       Other purchases or expenses, Continued
	Exclude

· purchases that will be resold or used in business

· cost of vehicles

· capital investments such as real estate, rare articles and stocks.



	TR_Q61          Total spent
	TR_Q61

Excluding items bought for commercial purposes and major purchases such as real estate and vehicles, about how much money was spent in total?
When respondents answer “don't know” or “refuse” to any of the previous questions on expenditures, the program will go to this question.

The running total generated by all positive responses may help guide the respondent. If respondents are not certain of the total, you can say, “So far you have reported...” Or, if you receive an edit message that the “Total must be greater than total expenses reported”, you can let the respondent know what the discrepancy is. The running total can also alert you if a typo occurred while reporting a particular cost.




6.5
Distribution of Costs

	TR_Q62           TR_Q63       TR_Q64        Percentage paid
	TR_Q62

What percentage of the total expenditures for the trip were paid for by a government?


TR_Q63

What percentage of total expenditures for the trip were paid for by a private sector business or organization?


TR_Q64

What percentage of the total expenditures for the trip were paid for by yourself or other individuals?

These questions determine the portion of the trip expenses that each party identified in TR_Q30, TR_Q31 and TR_Q32.

If respondent answered “Yes” to only one item in TR_Q29, TR_Q30, TR_Q31or TR_Q32, then questions TR_Q62, TR_Q63 or TR_Q64 do not appear. The computer program automatically pre-fills the corresponding item with 100%. (e.g., when a respondent answered “Yes” to TR_Q29, that all costs were paid for by himself, the computer program does not generate this question and fills TR_Q64 with 100%)

To be generated, two categories of contributors must be identified. The questions generated will correspond to the categories identified in TR_Q30, TR_Q31 and TR_Q32 (e.g., if government and other individuals are indicated as contributing, then only TR_Q62 and TR_Q64 will be generated).

The sum of who paid the expenses for each of the three questions must equal 100%.




FINISHING THE SURVEY

7.1
Identical Trips

	Introduction
	In this chapter we finish the questions of the survey. The first topic, “Identical Trips”, completes the individual trip component. The second and third topics complete the survey for travelers and non-travelers.



	TR_Q65             TR_Q66
	TR_Q65

Did you take any other trips which were identical to this one and which ended in (reference month)?
ONTripsDec = X            ONTripsRep = X

SDTripsDec = X             SDTripsRep = X

· 1. Yes

· 2. No

TR_Q66

How many identical trips were there?
This question is intended to reduce respondent burden and the length of the interview. It is also the last question for each trip. After this question you will either exit or choose a new trip depending on the trip counter.

Note:  The trip counters will include the number of identical trips when calculating trips reported.




Continued on next page
7.1 Identical Trips, Continued

	Definition of “Identical”
	For the purposes of this question, identical means that all information provided for the trip just described applies to the identical trip also. The following information must be the same:

· destination

· the number of household members taking the trip,

· the length of stay,

· the activities, and

· the expenditures.

Note:  A respondent must give details for a separate trip if any of the above information is different.



	Example 1
	John and Mary drive to their cottage every weekend throughout the summer. They leave Friday night and return Sunday night. They do the same things and their expenses are the same each weekend. These are identical trips.

If John was the selected respondent, he would declare four overnight trips taken, report the details of one trip and respond, “Yes” to TR_Q65 and “Three” to TR_Q66.


	Example 2
	Twice in the reference month, John and Mary brought along their teenage son who lives with them but normally works and stays home weekends. 

Because the number of household members taking the trip changed, this trip is not identical to the trips taken in Example 1.

Note:   This is an example of two cases of two identical trips which would change the collection of information. In this case, John would report the trip as described in Example 1, but at TR_Q65 & TR_Q66, answer “Yes, one identical trip”. He would then report all the details of the second trip (as described in Example 2), and at TR_Q65 & TR_Q66 answer, “Yes, one identical trip”.



Continued on next page
7.1 Identical Trips, Continued

	Example 3
	Once John and Mary brought along Mary's mother who does not live with them. The number of people changed but the number of household members remained the same, their activities remained the same and their expenses did not change since Mary's mother brought her own food.

This trip would be identical to Example 1.

John's responses to TR_Q65 & TR_Q66 would remain the same as in Example 2, two trips with one identical trip each.



	TR_Q67
	TR_Q67

Is there another trip?
ONTripsDec = X            ONTripsRep = X

SDTripsDec = X             SDTripsRep = X

· 1. Yes

· 2. No

When the answer is “Yes” the program go to question TR_Q05 except when the respondent is new to the household, it will go to question TR_Q03. Otherwise it will go to CO_Q02 except in January when it will go to CO_Q01.



	TR_I67A
	TR_I67A

INTERVIEWER: Please indicate the reason the number of declared same day trips <> the number of reported same day trips.

Note:  This question appears when the number of declared same day trips is not equal to the number of reported same day trips. This field is very important in the accurate processing of the data. Please indicate the correct number of same day trips. A short explanation can also be 



	
	Continued on next page


7.1
Identical Trips, Continued

	TR_I67A, Continued
	included. For example: “two same day trips; respondent will not continue” or “two identical trips taken”. Entries such as “reported incorrectly” or “error” or “mistake made on data entry” do not provide sufficient information for processing staff to correct the problem.



	TR_I67B
	TR_I67B

INTERVIEWER: Please indicate the reason the number of declared overnight trips <> the number of reported overnight trips.

Note:
This question appears when the number of declared overnight trips is not equal to the reported overnight trips. This field is very important in the accurate processing of the data. Please indicate the correct number of same overnight trips. A short explanation can also be included. For example: “two same overnight trips; respondent will not continue” or “two identical overnight trips taken”. Entries such as “reported incorrectly” or “error” or “mistake made on data entry” do not provide sufficient information for processing staff to correct the problem.



	CO_Q01         Trips in 2002
	CO_Q01

During the eleven-month period from January 1 to November 30, 2002, did you take any non-business trips of one night or more to a 
destination ....
· 1. Within the province?

· 2. To some other province?

· 3. To the United States?

· 4. To a foreign country other than the United States?

· 5. None of the above.
The program will generate this question only in January 2002.




Continued on next page

7.1
Identical Trips, Continued

	CO_Q01         Trips in 2002, Continued
	Notice the three main criteria of the question:

· non-business - for the purposes of visiting friends or relatives, pleasure or personal reasons;

· overnight - notice that distance does not count;

· destination - respondents are asked only broad categories, without having to provide any further information on number and other details.

Note: This is a mark-all-that-apply question




7.2 Household Income

	CO_Q02      CO_Q03     CO_Q04     CO_Q05
	CO_Q02

For the year 2002, what was your total household income before taxes and deductions, including income from wages, salaries, tips, commissions, pensions, interest, rents, etc.? 
Was it less than $40,000?
· 1. Yes

· 2. No

If “Yes”, then CO_Q03; if “No”, then CO_Q04:

CO_Q03

Was it less than $20,000?
· 1. Yes

· 2. No

“Yes” or “No”, the program goes to question CO_I06.




Continued on next page

7.2
Household Income, Continued

	CO_Q02      CO_Q03     CO_Q04     CO_Q05, Continued
	CO_Q04

Was it less than $60,000?
· 1. Yes

· 2. No

If “Yes”, then CO_I06; if “No”, then CO_Q05:

CO_Q05

Was it less than $80,000?
· 1. Yes

· 2. No

“Yes” or “No”, the program goes to question CO_I06.



	Purpose of the income questions
	Data obtained from other surveys on travel and travel patterns have indicated that there is a strong relationship between travel and income. For the Statistics Canada and other users to fully analyze the information this survey provides, they need some measure of the selected respondent's annual income. These questions provide an estimate.



	What to include
	The respondent should provide an estimate of annual income from all sources before taxes and deduction. It should include income from wages, salaries, tips, commissions and pensions for all household members.

Be sure that the respondent includes income from household members who are full-time members of the Armed Forces.



	Self-employed income
	For the self-employed, include income received as a result of being a partner or sole owner of a business, professional practice or farm. Deduct operating expenses (e.g., wages, rent, interest payments, etc.) and depreciation costs from the gross revenue of the business, professional practice or farm.

Note: Excluded from operation expenses are items of a capital nature such as investment in new buildings.




Continued on next page

7.2
Household Income, Continued

	Partnership incomes
	For a partnership, include only the respondent's share of the net income.

	Knowledgeable and responsible respondents
	Ask the household income questions to only knowledgeable and responsible member of the household, preferably the head of the household or the spouse. 

At the time of the interview, if the selected respondent is not knowledgeable enough to give an estimate of the income for all members of the household (e.g., the selected respondent is a teenager under 18, a live-in nanny), ask to speak to the head of the household or the spouse. 

If you are unable to reach a knowledgeable and responsible person within the survey period, indicate “Don't know”.



	CO_I06
	Thank you for your participation in the Canadian Travel Survey.
· 1. Continue



	R_ID      Household Member who Provided Information
	INTERVIEWER: Select the name of the person who provided the information.

· 1. (Resp #1

· 2. (Resp #2)

· 3. Other (non-household member)

The computer program has space for 24 names to select from. The last one will always be “Other (non-household member)”. This list of names is generated from the answers given while doing the demographics.

Similar to the LFS, please indicate which household member provided you with the CTS information. Usually this will be the selected respondent, but not always. If someone outside the household gave you the information (e.g., a neighbour or a care giver) then select “Other - Non-household member”.




MANAGING CASES, QUESTIONS AND ANSWERS

8.1 Outcome Codes

	Introduction
	This chapter covers the administrative functions you will need to finalize a CTS case, to resolve error messages to responses that lie outside the normal parameters of what is expected, to answer common questions, and to know what to do with your survey materials after collection each month as well as at the end of the year. 

Collecting information is our basic function. We must become increasingly attuned to public opinion - many respondents are becoming more concerned about the invasion of their privacy.



	Response rates
	Response rates are calculated based on the number of cases that have the potential for response. This includes response and non-response, but excludes out-of-scope cases. The CTS groups the outcome codes into three major categories:

1. Response:

· fully completed, outcome code 70

· partially completed, outcome code 71

2. Non-response

· refusal, outcome code 80

· other non-response, outcome code 11, 18, 20, 22, 90 & 91

3. Out-of-scope Residents

· related to the resident, outcome code 56

Note: If a case is a non-response to LFS before the demographics portion is completed, it will also be a non-response for the CTS.

The target for CTS is a response rate of 90%.




Continued on next page

8.1 Outcome Codes, Continued

	In-progress codes


	The in-progress outcome codes allow a CTS case to be reopened to continue the interview. For CTS these codes are:

2 Incorrect phone number

11
No one home / No answer

12
Regular busy signal

13
Answering machine or service - no message left

14
Answering machine or service - message left
15 Call screened/blocked/forwarded

21
Interview requested in other official language

22
Language barrier (not official language)

23
Interview suspended/interrupted

24
Soft appointment; call back required

25
Hard appointment; call back required

26
Verification of survey requested

28
Request for interview by another interviewer

90
Unusual / Special circumstances



	Final Outcome codes
	A final outcome code indicates the results of an action during the conduct of the survey. This includes for example, the result of dialing a telephone number in the case of a telephone survey. The interviewer, senior interviewer, project supervisor, or the system will assign a final outcome code for each action taken. For CTS these codes are:

3 Phone number not in service

4 Fast busy signal, strange noise, dead silence
11
No one home / No answer

18
Interview prevented due to weather conditions

20
Absent for duration of survey

22
Language barrier (not official language)

71
Partially completed

80 
Refusal

90 
Unusual / Special circumstances




8.2 Questions and Answers

	Introduction
	To maintain a high response, you must be prepared to answer respondent's questions. No matter how well prepared you are, it is inevitable that some respondents will ask a question that you cannot answer.

The questions and answers in this chapter will provide you with consistent and accurate answers to some questions commonly asked by respondents. Become familiar with all of the answers so that you reply comfortably to similar questions while conducting the interview.



	Why are you doing this survey?     Who uses this survey?
	This survey collects information about tourism and travel in Canada. Because travel is so important to the Canadian economy, it is necessary to understand where Canadians go, what they do and how much they spend. This information helps Canadian business and government invest in areas which will benefit from travel and tourism. This creates jobs for Canadians and improves allocation of your tax dollars.



	What happens to this information?
	Once the survey data is verified and analyzed it is published in various formats. Survey highlights are published regularly in the Statistics Canada Daily. The most complete product available is a set of public use micro-data files that can be purchased from the Tourism Statistics Program which is responsible for the dissemination of the CTS data. Also available is Touriscope - Domestic Travel (catalogue #87-504), a 70 page publication presenting highlights, data and charts on trips and socio-economic characteristics of Canadians travelling within Canada.



	Do I have to answer all these questions? /Do I have to participate in the survey?
	Although your participation in this survey is voluntary, your contribution is important to the success of the survey and to the accuracy of the estimates produced. These data will help Canadian business and government to better understand the travel experiences of Canadians.



	What do you mean by “trip”?
	A trip is travel for any reason other than the usual conduct of work, going to school or moving to a new home. Information is collected for same-day trips of 80 km (40 km in Ontario) or more one way. There is no distance limit for overnight trips.




Continued on next page

8.2 Questions and Answers, Continued
	You can’t be serious when you say “anywhere overnight”?
	Yes, we collect information for all overnight trips whatever the distance travelled. People often stay overnight for business or other reasons even when the trip is not far from home; for example a weekend getaway at a local bed & breakfast, or an overnight stay at a local hotel for a business conference.



	Why do you need to know our income?
	Canadian travel patterns differ by income level, so it is helpful to analyze their travel experiences by broad ranges of income. Incomes are expressed only in broad categories. Your individual income is unknown to us.



	Who can afford to travel?
	This is precisely the kind of information which helps make the results of this survey useful. For example, the effects poor economic times have on travel patterns of Canadians can help business and government to provide Canadians with travel services at reasonable cost.



	Why do you need to know how much money we spent?
	The information on your travel expenditures helps to explain the contribution travel and tourism makes to the Canadian economy and in particular, which sectors of the economy are benefiting, for example, the food industry, air carriers.



	Why do you want to know so much about what I did on my trip?
	What people do while travelling is important to the travel industry in planning travel and tourist facilities and services. It helps regions in Canada to meet the needs of the travelling public.



	Why are you asking so many details about small trips? It is a waste of time!
	Information about the destination, activities and expenditures of Canadian travellers is important in understanding the travel and tourism activity of Canadians. This information helps analyze the contribution travel makes to the Canadian economy. Only by having detailed information about the travel patterns of Canadians can business and government plan properly for investment in travel-related services to ensure adequate facilities and services for the travelling public and to provide jobs for Canadians.




Continued on next page

8.2
Questions and Answers, Continued

	Do you need to know the exact number of kilometres or miles?
	Because same-day trips must be 80 km (40 km in Ontario) or more to qualify as a trip, it is important to know if the same-day trip was of at least this distance to qualify it as a trip or not. While we would like all distance information, including that of overnight trips, to be as accurate as possible, an estimate of the distance is sufficient to classify trips into broad distance categories for analysis.



	It is not my place to reveal details about my business trip. Why don’t you ask my company?
	While certain information about business trips could be collected from employers, the person travelling on business often does other things besides business on the trip. Only the traveller will know this information.

	The person you want to speak with is difficult to reach. Why can’t   I answer for him/her?
	Often, only the person who took the trip will know the details of activities and expenditures undertaken on the trip.



	How was I chosen for this survey?
	Statistics Canada uses a scientific sampling method to select your dwelling. Every member of your household represents many other people of the same age and sex. You were selected to be representative of many others and you cannot be left out or replaced if the survey is to be representative.



	Why do you want to know about my trips last month?
	To be scientific and accurate, the survey needs to know the trips you took within a complete month. While it may be difficult for you to recall all the details for your trips, we are asking for your best estimates.



	The government has too much information already! / This is an invasion of my privacy!
	Canadian society is dynamic and our attitudes and social and economic conditions are constantly changing. It is important to monitor these changes so that the government can react accordingly.




Continued on next page

8.2
Questions and Answers, Continued

	I travel often and save my frequent flyer points. Last month I spent two weeks in British Columbia thanks to my travel points. Do I have to tell you details?
	The cost of trips earned through a frequent flyer plan is reported as zero since the cost has already been counted in previous flights taken or services and products purchased by you. All other costs and details for accommodation, meals, and activities should be reported as usual.



	Why is it considered a trip if I bring my mother into town for groceries, a distance of 40 km (80 km)?  If I take her shopping I don’t consider that a trip. Why do you want to know all those details ... how much we spent, if we stopped for lunch ...
	For the purposes of the Canadian Travel Survey, a same-day trip consists of travel to a Canadian destination of at least 80 km (40 km in Ontario), one-way from home. This type of short trip provides valuable information about travel economy and activity.

	When you ask about household income, do I include my teenager’s summer job?  Babysitting? A student who works part-time?
	In answering this question you should calculate an estimate of annual income from all sources for the entire household before taxes and deductions, then choose one:

1) less than $20,000

2) less than $40,000

3) less than $60,000

4) less than $80,000.


	If I participate in this survey, why must I pay if I want to see the results when it is finished?
	There are many ways to access information contained in the Canadian Travel Survey:

· at your local library through publication or web

· in the Daily, put out by @ Statscan

· Statistics Canada Web site address is http://www.statcan.ca.




Continued on next page

8.2
Questions and Answers, Continued

	If I participate in this survey, why must I pay if I want to see the results when it is finished? Continued
	Since Statistics Canada operates on a partial cost recovery basis, there may be some information for which respondents pay a small fee.



	Why is the government spending my money to find out where I went last month?
	Where you go and what you do while travelling is important to the travel industry in planning travel and tourist facilities and services. This information is used both nationally and regionally and benefits the travelling public.

	Will the information           I provide be kept confidential?
	The Statistics Act guarantees that any information you give us remains strictly confidential. All employees of Statistics Canada are under oath and are liable to prosecution and severe penalties if they do not safeguard that confidentiality. Statistics Canada goes to extraordinary lengths to protect the confidentiality of the information it gathers. Once completed, the questionnaires are considered confidential, and no unauthorized person outside of Statistics Canada will ever be permitted to see them.



	How I will benefit from the results?
	The results from the Canadian Travel Survey will be used to develop new programs and to determine the need for new services. By conducting this survey, we are able to measure how well goals have been accomplished and where work still needs to be done. The programs and services which are developed as a result of this survey research will benefit all Canadians.



	Why should I provide information to the Government?
	The government, through Statistics Canada and on behalf of many partners including private sectors businesses in the travel industry, is conducting the Canadian Travel Survey to measure the impact and state of tourism trends in Canada. In terms of its own use, government agencies need this accurate information to determine where tourism dollars and services are most needed.




Continued on next page

8.2
Questions and Answers, Continued

	What is Canadian Tourism Commission?
	The Canadian Tourism Commission is a partnership between tourism industry businesses and associations, provincial and territorial governments, and the Government of Canada. Information is published on the Canadian Tourism web site at http://206.191.33.50/tourism/stats/tp97.html. 




We wish you continued success with the Canadian Travel Survey
If the selected CTS respondent is available …





If the selected CTS respondent is not available …





If the selected CTS respondent is available …





If the selected CTS respondent is not available …





General


Selected to survey


Introduction to survey


Has the respondent taken any trips?





Trip Identification


The farthest destination


Distance covered from home to destination


Number of travellers from the household


Number of nights





End


Household Income


Thank You





Location


Type of Accommodation in each location





Trip Details


Respondent’s main means of transportation


Respondent’s main reason for trip


Activities on trip


Costs incurred on trip by the household





End


Household Income


Thank you





Enter a text of at most 60 characters.





Do not shorten the survey introduction.





Read questions exactly as worded





Enter a text of at most 25 characters.





Enter a text of at most 25 characters.





Enter a text of at most 25 characters.





Enter a text of at most 25 characters.





Enter a numeric value between 0 and 22500.





Enter a numeric value between 1 and 40.





Enter a numeric value between 0 and 365.





Enter a text of at most 30 characters.





Enter a numeric value between 0 and 365.





Enter a numeric value between 0 and 365.





Enter a numeric value between 0 and 365.





Enter a text at most 10 values.





Enter a numeric value between 0 and 365.





Enter at most 16 values.





Enter at most 12 values.





Enter a text of at most 60 characters.





With cost data, users can determine how much tourism means to their economy.





Include all expenses except those paid by members from another household who also went on the trips.





Enter a numeric value between 0 and 9.





Enter at most 6 values.





Enter a numeric value between 0 and 365.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a text of at most 35 characters.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 1 and 99995.





Enter a numeric value between 0 and 100.





Enter a numeric value between 0 and 100.





Enter a numeric value between 0 and 100.





Enter a numeric value between 1 and 40.





Enter a text of at most 100 characters.





Enter at most 4 values.





Enter a text of at most 100 characters.





Enter a numeric value between 0 and 39.








