SCIENCE, INNOVATION and ELECTRONIC INFORMATION DIVISION

HOUSEHOLD CONNECTEDNESS UNIT

QUESTIONNAIRE COMPARABILITY CHART

Please Note: Only questions relevant to technology, computer and Internet use appear on this comparability chart.
The survey questions that are not shown in their entirety are the GSS Cycle 12, HFE 1997 and HFE 1996.
For a complete version of the survey questionnaires, please consult the questionnaire component of this product.
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Derived Demographic Variables For GSS Cycle 14 Will Be Added At A Later Date
*Question Refers To Computer Communications
EVER USERS
Ever Used Internet, (E-Mail, E-Banking etc.) (Any Location) GU_QO02 QO1A QO1A QO1A A6
Do You Use The Internet
Do You Use The Internet From Home Q31
In The Past 12 Months, Did You Use The Internet (Any Location) A5




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
TYPICAL USERS
Typically Use The Internet e.g. E-Mail, E-Banking, or Internet GU_QO03 Qo01B Qo1B Qo01B
Typically Use Of Internet by Respondent GU-Q04
Any Household Member Use From Home (Typical Month) LU_Q02 QO03A QO03A
Any Household Member Use From Work (Typical Month) LU_QO03 Q03B Q03B
Any Household Member Use From School, College, or University (Typical Month) LU_QO04 Q03C QO03C
Any Household Member Use From Public Library (Typical Month) LU_QO05 Q03D Q03D
Any Household Member Use From Friends / Nneighbors Home (Typical Month) LU_QO06
Any Household Member Use From Other Location (Typical Month) LU_QO07 QO3E QO3E
Other Household Use From Relatives Home LU_QO07S1 (01)
Other Household Use From Internet Café LU_QO07S1 (02)
Other Household Use From Community Access Program LU_QO07S1 (03)
Other Household Use From Other LU_QO07S1 (04)
Derived
Collapse LU_QO06 and LU_QO07 LU_QO7TO
Household Connection Type: Telephone Line Connected To A Computer HU_QO01(01) Q03G(01) A2(1)
Household Connection Type: Cable Line Connected To A Computer HU_QO01(02) Q03G(02) A2(2)
Household Connection Type: Telephone Line Connected To a Television HU_QO01(03) Q03G(03) A2(1)
Household Connection Type: Other Connection HU_QO01(04) Q03G(04) A2(3)
Household Connection Type: Other Connection HU_QO01S




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
AGE OF INTERNET USERS
Age 18 and Over Use From Any Location (Typical Month) UA_QO01 Q02B QO02A QO02A
Derived
Derived variable to display HH with members under 18 and HH with no members under 18 UA_QO01TO
Age 18 and Under Use From Any Location (Typical Month) UA_QO02 Q02C Q02B Q02B
Age 18 and Over Use Computer Communications From Home (Typical Month) QO03A
Age 18 and Over Use Computer Communications From Work (Typical Month) Q03B
Age 18 and Over Use Computer Communications From School, College, University (Typical Month) Q03C
Age 18 and Over Use Computer Communications From Public Library (Typical Month) Q03D
Age 18 and Over Use Computer Communications From Other Location (Typical Month) QO3E
Age 18 and Under Use Computer Communications From Home (Typical Month) QO4A
Age 18 and Under Use Computer Communications From Work (Typical Month) Q04B
Age 18 and Under Use Computer Communications From School, College, University (Typical Month) Qo4cC
Age 18 and Under Use Computer Communications From Public Library (Typical Month) Q04D
Age 18 and Under Use Computer Communications From Other Location (Typical Month) QO4E
Age 15 And Over Use Computer From Home (In Last Month) Yes
Age 15 And Over Use Computer From Work (In Last Month) Yes
Age 15 And Over Use Computer From School (In Last Month) Yes
Age 15 And Over Use Computer From Another Location ( In Last Month) Yes




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Age 15 And Over Use Internet From Home (In Last Month) Yes
Age 15 And Over Use Internet From Work (In Last Month) Yes
Age 15 And Over Use Internet From School (In Last Month) Yes
Yes

Age 15 and Over Use Internet From Another Location (In Last Month)




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
FREQUENCY OF INTERNET USE
Frequency Household Members Use The Internet From Home (Typical Month) (Categories
modified between 1999-2000) HU_QO02 Q04 Qo4 Q06
In A Typical Month, Household Member Using Most At Home QO5A
How Long Have You Been Using The Internet F1
Did You Learn The Internet For Reasons Related To Work, School, Personal F2
In Last Month, How Often Did You Use Internet At Home F3
In Last Month, How Often Did You Use Internet At Work F5
In Last Month, How Often Did You Use Internet At School F7
In Last Month, How Often Did You Use Internet From Any Other location F9
In Last Month, How Often Did You Use Internet To Search For Information On Goods & Services H6
In Last Month, How Often Did You Use Internet To Search For Health Related Information H11
In Last Month, How Often Did You Use Internet To Access Information On Government Programs H16
In Last Month, How Often Did You Use Internet To Correspond With Government Departments H18
In Last Month, How Often Did You Use Internet To Connect With An On-Line Chat Service H20
In Last Month, How Often Did You Use Internet To Participate In Listserv Or NewsGroups H22
In Last Month, How Often Did You Use Internet To Play Games H26
In Last Month, How Often Did You Use Internet To Access a News Site H28




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
INTENSITY OF INTERNET USE
Total Time Spent On Internet In A Typical Month (Categories modified - more detail) HU_QO04 Q05 Q05 Qo7
Derived
Collapse category 4,5,6,7 HU_QO04TO
Household Use At Home For Self-Employed Business Use HU_QO05
Percentage Household Time On Internet For Self Employed Business Purposes (Typical Month) HU_QO06 QO6A QO6A QO08A
Household Use At Home For Employer Related Business Use HU_QO7
Percentage Household Time On Internet For Employer Related Business Use (Typical Month) HU_QO08 Q06B Q06B Q08B
Household Use At Home For Personal Use HU_QO09
Percentage Household Time On Internet For Personal (Non-Business) Use (Typical Month) HU_Q10 Q06C Qo06C Q08C
Percentage Household Time On Internet For E-Mail (Typical Month) Q10A Q10A
Percentage Household Time On Internet Searching For Medical Or Health Related
Information (Typical Month) Q10D
Percentage Household Time On Internet For Formal Education (Typical Month) Q10E
Percentage Household Time On Internet Looking For Government Information (Typical Month) Q10F
Percentage Household Time On Internet To Search For Specific Information (Typical Month) Q10G Q10E
Percentage Household Time On Internet To Do General Browsing (Typical Month) Q10H Q10D
Percentage Household Time On Internet For Playing Games On The Internet (Typical month) Q1ol
Percentage Household Time On Internet For Participating In Chat Groups (Typical Month) Q10J
Percentage Household Time On Internet For Reasons We Have Not Mentioned (Typical Month) Q10K Q10F




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In Last Week, How Many Hours Did You Use Internet At Home F4
In Last Week, How Many Hours Did You Use Internet At Work F6
In Last Week, How Many Hours Did You Use Internet At School F8
In Last Week, How Many Hours Did You Use Internet From Any Other Location F10




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
USES OF THE INTERNET
Household Use Of The Internet From Home (Typical Month) Q07
Access The Internet In The Last 12 Months, To Communicate (E-Mail, Chat Groups) H12a
In a Typical Month, Household Use Of Internet For E-Mail / Hotmail HU_Q11 QO7A QO09%A QO09A
In A Typical Month, Household Use Of Internet To Search For Health Related Information HU_Q14 Q07D Q09D
Have You Ever Used The Internet To Search For Medical Or Health Related Information H10
In A Typical Month, Household Use Of The Internet For Formal Education, Training Or School
Work (school added HIUS 2000) HU_Q15 QO7E QO9E
Use Internet For Distance Education, Self-Directed Learning Or Correspondence Courses HU_Q28(01) QO07P(01) QO09LPO1
Use Internet To Research Information For Project Assignments Or For Solving Academic Problems HU_Q28(02) QO07P(02) QO09LPO2
Use Internet To Communicate With Teachers and Peers HU_Q28(03) QO07P(03) QO09LPO3
In Last Month, How Often Did You Communicate With School-Related Persons Via E-Mail G13
Use Internet For Other Educational Reasons Not Mentioned HU_Q28(04) QO07P(04) QO09LPO4
Use Internet For Other Educational Reasons (Specify) HU_Q28S
In A Typical Month, Household Use Of Internet To Search For Government Related Information HU_Q16 QO7F QO9F
Have You Used The Internet To Access Information On Government Programs H15
In A Typical Month, Search For Employment HU_Q17
Have You Ever Used The Internet To Correspond With Government Departments H17
In A Typical Month, Household Use Of The Internet To Search For Specific Information QO07G QO09G QO9E




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In A Typical Month, Household Use Of The Internet For General Browsing HU_Q18 QO7H QO9H Q09D
In A Typical Month, Household Use Of The Internet To Play Games HU_Q19 QO7I Q09I
Have You Ever Used The Internet To Play Games H25
In A Typical Month, Household Use Of The Internet To Participate In Chat Groups HU_Q20 Q07J Q09J
Have You Ever Used The Internet To Connect To a On-Line Chat Service H19
In A Typical Month, Household Use Of The Internet To Download Music HU_Q21 QO7K
In A Typical Month, Household Use Of The Internet To Listen To The Radio HU_Q22 QO7L
Have You Ever Used The Internet To Listen To Music H51d
In The Past 12 Months, Did You Use The Internet To Download Software H12h
Have You Ever Used The Internet To Access News Sites (Globe & Mail Or CNN) H27
Have You Ever Used The Internet To Connect To Listserv Or Newsgroups H21
How Many News Groups Do You Currently Belong To H23
In A Typical Month, Household Use Of Internet To Find Sports Related Information HU_Q23
In A Typical Month, Household Use Of Internet For Financial Information HU_Q24
In A Typical Month, Household Use Of Internet To View The News HU_Q25
In A Typical Month, Household Use Of Internet For Travel Information / Arrangements HU_Q26
In Last Month, Used The Internet To Search For Local Community Services Or Activities H29a
In Last Month, Used The Internet To Search For Business Or Economic News Information H29b
In Last Month, Used The Internet To Search For Information About Computers And The Internet H29c

10




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In Last Month, Used The Internet To Search For Information About Art, Entertainment Or Sports H29d
Past 12 Months, Used The Internet To View Works Of Art, Museums, Or Similar Collections H12e
In Last Month, Have You Used The Internet To Search For Telephone Listings H2%e
In Last Month, Have You Used The Internet To Search For Travel Information H29f
In Last Month, Have You Used The Internet To Search For Jobs And Work H29g
In Last Month, Used The Internet To Search For Government Labour Market Programs H29h
In Last Month, Used The Internet To Search For Information About Education Or Training H29i
Have You Used The Internet To Watch Television H51a
In The Past 12 Months, Use The Internet To View Film, Video, TV, Or Listen To Music H12d
Have You Used The Internet To Talk On The Phone H51b
Have You Used The Internet To Read Books, Magazines, Newspapers H51c
In The Past 12 Months, Use The Internet To Read A Newspaper, Magazine Or Books H12c
Have You Used The Internet To Listen To News Or Sports Broadcasts H51e
In The Past 12 Months, Did You Use The Internet To Do Research H12b
In The Past 12 Months, Have You Used The Internet To Create Artistic Composition / Design H12f
In A Typical Month, Household Use Of The Internet For Other Purposes Not Listed HU_Q27 QO07M Q09K QO9F
In A Typical Month, Household Use Of The Internet For Other Purposes: Specify HU_Q27S QO7N
Derived
collapses HU_Q17, HU_Q23, HU_Q24, HU_Q25, HU_Q26 and HU_Q27 HU_Q27TO
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
What Kinds Of Medical Or Health Related Information Do You Search For On The Internet H12 (1-8)
Do You Search For Lifestyle Information H12(1)
Do You Search For Alternative Therapy Information H12(2)
Do You Search For Health Care System/Delivery Information H12(3)
Do You Search For Drugs/Medication Information H12(4)
Do You Search For Surgical Information H12(5)
Do You Search For Specific Diseases Information H12(6)
Do You Search For Analysis For Specific Symptoms Information H12(7)
Do You Search For Other Medical Or Health Related Information H12(8)
What Types Of Internet Sites Do You Visit For Health Information: H13 (1-7)
Health Canada Sites H13(1)
Other Government Sites H13(2)
Professional Health Associations H13(3)
Other Non-Profit Organization Sites H13(4)
Commercial Sites H13(5)
Universities H13(6)
Other Sites H13(7)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In General How Useful Have You Found This (Medical) Information H14
What Is The Main Content Or Focus Of The Newsgroups You Connect To: H24 (1-9)
Professional/Work Related H24(1)
News (Current Affairs) H24(2)
Hobbies H24(3)
Politics H24(4)
Ethnic Communities H24(5)
Education/School-Related H24(6)
Culture/Entertainment/Games/Sports H24(7)
Health H24(8)
Other Focus H24(9)
Have You Ever Put Up Your Own Webpage H30
What Was The Content Or Focus Of This Webpage: H31 (1-8)
Professional/Work Related H31(1)
News (Current Affairs) H31(2)
Hobbies H31(3)
Education\School Related H31(4)
About Ethnic Communities H31(5)
Family H31(6)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Art and Music H31(7)
Other Focus H31(8)
In Last Month, How Often Did You Use The Internet For Work-Related Activities H33
In Last Month, How Often Did You Use The Internet For School-Related Activities H34
In Last Month, How Often Did You Use The Internet For Personal -Related Activities H35
In Last Month, How Often Did You Use The Internet For Personal Interest Or Entertainment H36

14




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
E-COMMERCE
Household Plan To Purchase Products and Services From the Internet In Next 12 Months HU_Q29 Q08
In Last Month, How Often Did You Use Internet To Purchase Goods & services H9
In Last Month, How Often Did You Use Internet For E-Banking H3
Percentage Household Time Spent On Internet For E-Banking (Typical Month) Q10B Q10B
Percentage Household Time Spent On Internet For Purchasing Goods and Services Q10C
(Typical Month) Q10C
In a Typical Month, Household Use Of Internet For E-Banking HU_Q12 Qo07B Q08 / Q09B Qo09B
Have You Ever Used The Internet For E-Banking H1
When You Used Internet For E-Banking Was It For Personal Or Work Related Reasons H2
Have You Ever Used The Internet To Search For Information On Goods And Services H4
When You Used Internet For Searching for G & S Was It For Personal Or Work Related Reasons H5
In A Typical Month, Household Use Of Internet To Purchase Goods and Services HU_Q13 Qo07C Qo09C Qo09C
Have You Ever Used The Internet To Purchase Goods & Services H7
In The Past 12 Months, Have You Ever Used The Internet To Purchase Goods & Services
When Accessing The Internet, Was it For E-Banking, To Purchase Goods And Services etc. H12g
When You Used Internet For Purchasing G&S Was It For Personal Or Work Related Reasons H8
Ordered But Did NOT Pay For
In The Last 12 Months, Has Anyone Ordered A Product Or Service Over The Internet From
Home, But Did Not Pay Over The Internet Using A Credit Card CM_QO02 QO09A

15




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
What Was The Estimated Total Canadian Dollar Value Of The Products And Services Your
Household Ordered From Home But Did Not Pay For Over The Internet In The Last 12 Months CM_QO05 Q09B
What Was The Estimated Total Canadian Dollar Value Of The Products And Services Your
Household Ordered From Home But Did Not Pay For Over The Internet In The Last 12 Months
From Companies in Canada CM_QO07
How Many Separate Orders For Products Or Services Did Your Household
Place But Did Not Pay For Over The Internet In The Last 12 Months CM_Q04 Qo09C
How Many Separate Orders For Products Or Services Did Your Household Place But Did Not Pay
For Over The Internet In The Last 12 Months From Companies in Canada CM_QO06
Derived
determine the percentage of Canadian orders CM_QO06CA
Derived
determine the percentage of Non-Canadian orders CM_QO060T
Derived
determine the percentage of Canadian $ value CM_QO07CA
Derived
determine the percentage of Non-Canadian $ value CM_QO070T
What Type Of Products Or Services Were Ordered, But Not Paid For Over The Internet From CM_QO03 (01-
Home: 16) QO09D(01-14)
CM_Q11 (01-
What Type Of Products Or Services Were Ordered and Paid For Over The Internet From Home: 16) Q10D(01-14)
What Type Of Products Or Services Did You Search For But Did Not Order Or Pay For Over The CM_Q22 (01-
Internet From Home (Window Shopping): 16) Q12B(11-24)
Computer Software | cM_Qo3(01) | Q09D(01)
CM_Q11(01) Q10D(01)
CM_Q22(01) Q12B(11)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Computer Hardware CM_Q03(02) QO09D(02)
CM_Q11(02) Q10D(02)
CM_Q22(02) Q12B(12)
Music (CD's, Tapes, MP3) CM_Q03(03) Q09D(03)
CM_Q11(03) Q10D(03)
CM_Q22(03) Q12B(13)
Books, Magazines, On-Line Newspapers CM_Q03(04) QO09D(04)
CM_Q11(04) Q10D(04)
CM_Q22(04) Q12B(14)
Videos, Digital Video Disc (DVD) CM_QO03(05) QO09D(05)
CM_Q11(05) Q10D(05)
CM_Q22(05) Q12B(15)
Other Entertainment Products ( Concert & Theater Tickets) CM_Q03(06) QO09D(06)
CM_Q11(06) Q10D(06)
CM_Q22(06) Q12B(16)
Food, Condiments, Beverages CM_Q03(07) Q09D(07)
CM_Q11(07) Q10D(07)
CM_Q22(07) Q12B(17)
Clothing, Jewelry And Accessories CM_Q03(08) Q09D(08)
CM_Q11(08) Q10D(08)
CM_Q22(08) Q12B(18)
Houseware (Large Appliances, Furniture) CM_Q03(09) Q09D(09)
CM_Q11(09) Q10D(09)
CM_Q22(09) Q12B(19)
Consumer Electronics CM_Q03(10) Q09D(10)
CM_Q11(10) Q10D(10)
CM_Q22(10) Q12B(20)
Automotive Products CM_Q03(11) Q09D(11)

17




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
CM_Q11(11) Q10D(11)
CM_Q22(11) Q12B(21)
Travel Arrangements CM_Q03(12) Q09D(12)
CM_Q11(12) Q10D(12)
CM_Q22(12) Q12B(22)
Bank Or Financial Services CM_Q03(13) Q09D(13)
CM_Q11(13) Q10D(13)
CM_Q22(13) Q12B(23)
Toys / Games CM_Q03(14)
CM_Q11(14)
CM_Q22(14)
Real Estate CM_QO03(15)
CM_Q11(15)
CM_Q22(15)
DERIVED
Collapse category 15 & 16 CM_QO03TO
Other CM_Q03(16) Q09D(14)
CM_Q11(16) Q10D(14)
CM_Q22(16) Q12B(24)
Specify CM_QO03s
CM_Q11s
CM_Q22Ss
Percentage Products and Services Ordered From Canadian Companies DERIVED QO9E
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Household Payment Method Products & Services Ordered Over Internet Last 12 Months: CM_QO08 QO9F(01-03)
Credit Card Over The Telephone CM_Q08(01) QO9F(01)
Payment On Delivery (C.0.D.) CM_Q08(02) QO9F(02)
By Cheque CM_Q08(03)
Other CM_Q08(04) QO9F(03)
Derived
Collapse subset category 3 and category 4 CM_QO08TO
Derived
Collapse subset category 15 and category 16 CM_Q11TO
Ordered And Purchased Via The Internet
In The Last 12 Months, Has Anyone Ordered A Product Or Service
Over Internet From Home, Purchase Directly Paid By Credit Card Over Internet CM_Q10 Q10A
What Was The Estimated Total Canadian Dollar Value Of The Products
And Services Household Ordered From Home And Paid For Over Internet In Last 12 Months CM_Q13 Q10B
What Was The Estimated Total Canadian Dollar Value Of The Products And Services Household
Ordered From Home And Paid For Over Internet In Last 12 Months From Companies In Canada CM_Q15
How Many Purchases Of These Products Or Services Did Your Household
Make Over Internet In The Last 12 Months CM_Q12 Q10C
How Many Purchases Of These Products Or Services Did Your Household Make Over Internet In
The Last 12 Months From Companies In Canada CM_Q14
DERIVED
CM_Q14CA
Percentage of Canadian orders CA Percentage of Non-Canadian orders OT CMQ140T Q10E
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
DERIVED
CM_Q15CA
Percentage of Canadian $ value of orders CA Percentage of Non-Canadian orders OT CMQ150T
Do You Expect That Your Households Orders Of Good And Services Will
Increase, Decrease, or Stay The Same Next 12 Months CM_Q16 Q11B
In The Last 12 Months, Purchase a Digital Products Delivered Directly To Your Computer CM_Q18
In The Last 12 Months, What Was The Estimated Total Canadian Dollar Value , Purchases Of
Digital Products Delivered Directly To Your Computer CM_Q19
In The Last 12 Months, What Was The Estimated Total Canadian Dollar Value , Purchases Of
Digital Products Delivered Directly To Your Computer From Companies In Canada CM_Q20
DERIVED
Percentage of Canadian $ value of digital products CM_Q20CA
DERIVED
Percentage of Non-Canadian $ value of digital products CMQ200T
Purchased Influenced By The Internet "Window Shopping"
Household Ever Used The Internet To "Window Shop" (Narrow Down The Search For Products
And Services Where No Order Was Placed Over The Internet) CM_Q21 Q12A
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
E-MAIL
In Last 12 Months, Did You Use E-Mail A9
In Last Month, How Often Did You Communicate Via E-Mail Gl
In Last Month, How Often Did You Communicate With Family/Relatives Via Regular Mail G3
In Last Month, How Often Did You Communicate With Family/Relatives Via E-Mail G4
In Last Month, How Often Did You Communicate With Friends Via Regular Mail G6
In Last Month, How Often Did You Communicate With Friends Via E-Mail G7
In Last Month, How Often Did You Communicate With People You Work With Via Regular Mail G9
In Last Month, How Often Did You Communicate With People You Work With Via E-Mail G10
In Last Month, How Often Did You Communicate With School-Related Persons Via Regular Mail G12
In Last Month, How Often Have You Used E-Mail To Communicate With People In Community Gl4
In Last Month, How Often Have You Used E-Mail To Communicate With People
Outside Community But Inside Your Province G15
In Last Month, How Often Have You Used E-Mail To Communicate With People
In Other Provinces Or Territories G16
In Last Month, How Often Have You Used E-Mail To Communicate With People
Outside Of Canada G17
Have You Ever Received Unsolicited Commercial E-Mail G18
Have You Ever Received E-Mail That Is Threatening Or Harassing G19
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Are You More Likely To Find Someone Or Some Group Who Share Your Interests
On The Internet Through E-Mail Than In Your Own Community H53
How Many E-Mail Accounts Do You Regularly Use G20
INTERNET CONTENT CONCERN - CHILDREN UNDER 18
Internet Content Concern - members under 18 CM_Q27
Pornography CM_Q27(01)
Hate Literature CM_Q27(02)
Chat Groups CM_Q27(03)
Violence CM_Q27(04)
Gambling CM_Q27(05)
Game (excessive use) CM_Q27(06)
Advertising CM_Q27(07)
Other CM_Q27(08)
Other Specify Content Concern CM_Q27s
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
SECURITY AND THE INTERNET
Note: | Refers To Individual
Are You Willing To Use A Credit Card Over The Internet CM_Q23
Household Members Willing To Use Credit Card Over Internet Q13B
How Concerned Are You About Privacy Over The Internet CM_Q24
GSS-14 Are you concern about privacy on the Internet / (HIUS Level Of Household Concern
About Privacy On The Internet (Respondent)) Ql4A L4(1)
How Concerned Are You About Banking And Financial Transactions Over The Internet CM_Q25
GSS-14 Are you concerned about banking and making purchases on the Internet / (HIUS - Level
Of Household Concern About Banking And Making Purchases Over Internet (Respondent)) Q14B La(1)
How Concerned Are You About Content Seen By Househld Members Under The Age Of 18 CM_Q26
Have You Experienced Any Problems Associated With Security On The Internet L2
What Were The Problems Associated With Security On The Internet: L3(1-5)
Viruses L3(1)
Threatening E-Mail Messages L3(2)
People Hacking Into E-Mail Account Or Computer Files L3(3)
Personal Information Was Made Public L3(4)
Other L3(5)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Have You Ever Given Personal Information Over The Internet L5
To Protect Your Privacy, Have You Entered Misleading Information About Yourself L6
If You Were Making A Purchase, Would You Be Willing To Provide Your Credit Card Number: L7(a-d)
Over The Phone L7a
Through Regular Mail L7b
Over The FAX L7c
Over The Internet L7d
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
NON USERS
Household Members Plan To Use The Internet From Any Location (Next 12 Months) NU_QO01 Q15A
Household Planned Regular Use From Home NU_QO02(01) Q15B(01)
Household Planned Regular Use From Work NU_Q02(02) Q15B(02)
Household Planned Regular Use From School, College, Or University NU_QO02(03) Q15B(03)
Household Planned Regular Use From A Public Library NU_QO02(04) Q15B(04)
Household Planned Regular Use From A Location Not Yet Mentioned NU_QO02(05) Q15B(05)
Other Location Of Use In The Next 12 Months NU_QO02S
Are You Interested In Starting To Use The Internet J7
Do You Expect To Use The Internet In The Next 12 Months, From Any Location J9
Where Do You Expect To Use The Internet From In The Next 12 Months: J10(1-5)
At Home J10(1)
At Work J10(2)
At School J10(3)
At A Friend's or Relative's Place J10(4)
At A Public Place J10(5)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Would You Use The Internet From A Public Library Or Other Public Place J11
Why Wouldn't You Use It From A Public Library: J12(1-10)
Inconvenience Of Location J12(1)
Lack Of Physical Comfort J12(2)
Lack Of Support From Staff J12(3)
Waiting Time/Limited Opening Hours/Time Slots Too Short J12(4)
Not Interested In Using Internet J12(5)
Lack Of Privacy J12(6)
Lack Of Skill/Training/Education J12(7)
Never Go To Library J12(8)
Not Enough Time J12(9)
Other Reasons For Non Use Of Public Place J12(10)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
REASONS FOR NOT USING THE INTERNET
Reason Household Not Using Computer To Access Internet From Home: NU_QO04 Q17(01-11) | Q13AP(01-06) Q13AP(1-5)
It Costs Too Much NU_QO04(01) Q17(01) Q13AP01 Q13AP1 J8(1)/L12(1)
Internet Or Computer Too Complex/Too Difficult To Use NU_QO04(02) Q17(02) Q13AP02 Q13AP2
You Already Use From Work Or Another Location Q13AP3
Used From Work Instead NU_QO04(03) Q17(03) Q13AP03
Used From Another Location Instead NU_QO04(04) Q17(04) Q13AP04
No Need, Not Useful NU_QO04(05) Q17(05) Q13AP05 Q13AP4
Not Enough Time NU_QO04(06) Q17(06) J8(6)/L12(7)
Concerned Children Will Give Out Personal Information NU_QO04(07) Q17(07)
Concerned For Exposure To Objectionable Material NU_QO04(08) Q17(08)
Cannot Obtain Access Due To Remote Location Of Dwelling NU_QO04(09) Q17(09)
Other Security, Confidentiality Or Privacy Concerns NU_QO04(10) Q17(10) L12(6)
Computer Too Old NU_QO04(11)
Waiting For Installation NU_QO04(12)
No Interest In Internet NU_QO04(13)
DERIVED
Collapse subset category 11, 12, 13, 14 NU_Q04TO
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Access To A Computer Or Internet J8(2)/L12(2)
Lack Of Skills Or Training J8(3)/L12(3)
Fear Of Technology J8(4)/L12(4)
No Need J8(5)/L12(5)
Disability J8(7)
Nothing L12(9)
Other NU_Q04(14) Q17(11) Q13AP06 Q13AP5 J8(8)/L12(8)
Other Specify NU_QO04Ss
INDUCEMENTS TO USE FROM HOME
What Would Induce The Household Into Starting To Use Computer Communications: Q13BP(01-05) Q13BP(1-5)
Lower Cost Q13BPO1 Q13BP1
Accessed Through Television Using A Remote Control Q13BP02 Q13BP2
More & Better Services Offered Q13BP03 Q13BP3
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Nothing Would Induce Q13BP04 Q13BP4
Other Reasons Q13BP05 Q13BP5
WOULD USE MORE IF
Increased Household's Use Of Computer Communications If:
The Cost Was Much Lower Q11A Q11A
More And Better Services Were Available Q11B Q11B
If Access Were Easier Q1icC Q1licC
HOUSEHOLD USE OF COMPUTER COMMUNICATIONS
Household Use Of Computer Communications From A Library, School, Or Community
Center: It Was Easily And Cheaply Available Q14A Q14
In Your Opinion, What Is The Most Important Factor That Would Prompt
Members Of Household To Use Computer Communications From A Library
Or Other Public Place. Q14B
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
FALLING THROUGH THE NET (DROPOUTS)
When Was Last Time Internet Was Used By Someone In Household GU_QO05 Qo1C
In The Past, Has Any Member Used The Internet From Any Location In A Typical Month
From Any Location GU_QO06 Q01D
How Often Did They Use In a Typical Month GU_QO07 QO1E
Derived
Collapse subset category 3 with category 4 GU_QO07TO
From What Locations Was the Internet Typically Used: GU_QO08 QO1F(01-05)
Home GU_QO08(01) QO1F(01)
Work GU_QO08(02) QO1F(02)
School GU_QO08(03) QO1F(03)
Public Library GU_QO08(04) QO1F(04)
Friends / Neighbor's Home GU_QO08(05)
Another Location GU_QO08(06) QO1F(05)
From What Other Location Was The Internet Typacally Used GU_Q08s1

Relative's Home
Internet Café

Community Access Program

GU_Q08S1(01)
GU_Q08S1(02)

GU_Q08S1(03)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Other Specify GU_QO08S1(04)
From What Other Locations GU_Q08Ss2
Derived
Collapse subset category 5 with category 6 GU_QO08TO
Derived
Permutations and combinations of categories 1 to 6 GU_QO8ANY
What are The Reasons Members Of Your Household No Longer Use The
Internet From Any Location: GU_QO09 Q01G(10-18)
Too Costly GU_QO09(01) Q01G(10)
Used at Work GU_Q09(02) Q01G(11)
Used At School GU_QO09(03) Q01G(12)
Too Difficult To Use GU_QO09(04) Q01G(13)
No Need GU_QO09(05) Q01G(14)
Concerned Children In Household Will Give Out Personal Information GU_QO09(06) Q01G(15)
Concerned About Exposure To Objectionable Material GU_Q09(07) Q01G(16)
Other Security, Confidentiality Or Privacy Concerns GU_Q09(08) Q01G(17)
Equipment Broken GU_QO09(09)
Other - Specify GU_QO09(10) Q01G(18)
For What Other Reaons GU_QO09s
Derived
Collapse subset category 9 with category 10 GU_Q09TO
Are You Interested In Starting To Use The Internet Again J6
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
GENERAL INTERNET QUESTIONS
Do You Think It Is Important That Everyone In Canada Have Access To the Internet L11
What Language Do You Use When Accessing Internet Sites: H37(1-16)
English H37(1)
French H37(2)
Arabic H37(13)
Chinese H37(4)
German H37(5)
Greek H37(11)
Hungarian H37(15)
Italian H37(3)
Polish H37(7)
Portuguese H37(6)
Punjabi H37(12)
Spanish H37(9)
Tagalog (Philipino) H37(14)
Ukrainian H37(8)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Vietnamese H37(10)
Other H37(16)
What Language Would You Prefer To Use When Accessing Internet Sites H38
How Important Is It To You That Canadian Content Be Available On The Internet L8
How Important Is It To You That Canadian Content Be Available On The Television L9
Important That Canadians Are Able To Use the Internet In The Official Language of Their Choice L10
Is There Enough Content On The Internet In The Language Of Your Choice H39
Who Should Take Greatest Responsibility To Ensure Barriers To The Internet Are Removed: L13(1-7)
The Federal Government L13(1)
Other Levels Of Government L13(2)
International Agencies L13(3)
Private Industry L13(4)
Individuals L13(5)
Other L13(6)
No One Should Take Responsibility L13(7)
Have You Ever Met and Become Friends With Anyone On The Internet H52
How Important Are The Following News Sources To You: L14(A-E)
Television L14(A)
Radio L14(B)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Newspapers L14(C)
Magazines L14(D)
Internet L14(E)
When You Are Looking For Information About Canada, Are You Able To Find It On Internet H40
If No, Why Not H41
Have You Come Across Content That Promotes Hate Or Violence Against A Particular Group H42
What Groups Did You Feel Were Being Targeted: H43(1-10)
Blacks H43(1)
Aboriginal H43(2)
Asians H43(3)
Immigrants H43(4)
Jews H43(5)
Muslims/Arabs H43(6)
Homosexuals H43(7)
Women H43(8)
Disabled H43(9)
Other H43(10)
Were You Looking For This Content Or Did You Come Across It Unexpectedly H44
Have You Come Across Websites That Contain Pornography H45
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Were You Looking For This Content Or Did You Come Across It Unexpectedly H46
Did You Find It Offensive H47
Because Of Being On The Internet, Has The Time You Spend Working For Pay
Stayed The Same, Increased Or Decreased H48
Because Of Being On The Internet, Has The Time You Spend Doing School Work
Stayed The Same, Increased Or Decreased H49
Because Of Being On The Internet, Has The Time You Spend Doing The Following Activities
Stayed The Same, Increased Or Decreased: H50(a-j)
Watching Television H50a
Reading H50b
Shopping H50c
Sleeping H50d
Leisure Activities At Home H50e
Being With Your Children H50f
Doing Household Chores H50g
Visiting Or Talking With Family H50h
Visiting Or Talking With Friends H50i
Doing Other Leisure Activities Outside The Home H50j
In Last 12 Months, Use a Library As A Leisure Activity (Including Accessing The Internet) H5
How Often Did You Use A Library As A Leisure Activity H5a
For What Reasons Did You Use A Library As A Leisure Activity: H5b(1-5)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Borrow Library Materials H5B(1)
Use Internet Services In The Library H5B(2)
Do Research H5B(3)
Attend A Program H5B(4)
Other H5B(5)
In The Last 12 Months, Did You Access The Internet For Reasons Other Than Paid Work Or Studies H12
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
GENERAL COMPUTER QUESTIONS
Do You Have A Computer At Home NU_QO03 Q16 Q12 Q12A Q29
How Many PC's Do You Have At Home A3
Is Your Home Computer Capable Of Accessing The Internet Q12B
Is Your Household Connected To The Internet At Home Al
Does Your Computer Have A Modem Q30
Do You Use This/These Computers D7 /D8
How Many People In Your Household Use A Computer A4
Have You Used a Computer In The Last 12 Months A7
Have You Used a Computer A8
In The Last Month, How Often Did You Use Your PC For Personal Reasons D9
In The Last Month, How Often Did You Use Your PC For Work Related Reasons D10
In The Last Month, How Often Did You Use Your PC For School Related Reasons D11
Do You Have Access To a PC At Work D12
In Last Month, How Often Do You Use PC At Work For Work Related Reasons D13
In Last Month, How Often Do You Use PC At Work For School Related Reasons D14
In Last Month, How Often Do You Use PC At Work For Personal Reasons D15
Do You Have Access To A PC At School, College Or University D16
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In Last Month, How Often Do You Use PC At School For School Related Reasons D17
In Last Month, How Often Do You Use PC At School For Work Related Reasons D18
In Last Month, How Often Do You Use PC At School For Personal Reasons D19
In Last Month, Have You Used A Computer From: D20(1-6)
A Friend' s Home D20(1)
A Relative's Home D20(2)
A Public Library D20(3)
An Internet Café D20(4)
Another Location D20(5)
None Of These Locations D20(6)
In Last Month, How Often Did You Use A PC From Any Of These Locations For Work D21
In Last Month, How Often Did You Use A PC From Any Of These Locations For School D22
In Last Month, How Often Did You Use A PC From Any Of These Locations For Personal Use D23
Do You Know Of A Public Access Point, Where You Could Access A PC
How Many Years Have You Been Using A PC On A Regular Basis D25
In The Last 12 Months, Have You Used A PC To Play Games A12A
In The Last 12 Months, Have You Used A PC To Word Process A12B
In The Last 12 Months, Have You Used A PC To Do Data Entry Al12C
In The Last 12 Months, Have You Used A PC To Do Record Keeping A12D
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In The Last 12 Months, Have You Used A PC To Data Analysis A12E
In The Last 12 Months, Have You Used A PC To Write Programs A12F
In The Last 12 Months, Have You Used A PC For Graphic Programs A12G
In The Last 12 Months, Have You Used A Spread Sheet Program A12H
In The Last 12 Months, Have You Used A CD-ROM Encyclopedia A12]
In The Last 12 Months, Have You Used A PC For Anything Else A12J
Compared To Other People Your Age, How Would You Describe
Your Ability To Use A Computer Al13
Are You Interested In Starting To Use a Computer Jl
Are You Interested In Starting To Use a Computer Again J2
What Is The Greatest Barrier That Keeps You From Using A Computer J3
Do You Expect To Use A Computer In The Next 12 Months, From Any Location J4
Where Do You Expect To Use A Computer From In The Next 12 Months: J5(1-5)
Home J5(1)
Work J5(2)
School J5(3)
Friend or Relative's Place J5(4)
A Public Place J5(5)
Do You Plan To Purchase A PC Or Upgrade Your Present PC In The Next 12 Months J13
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
COMPUTER TECHNOLOGY IN THE WORK PLACE
In The Past 12 Months, Did You A PC In Your Main Job Cc1
New Computer Software Introduced In Last 12 Months Cc2
Required You To Learn New Skills C3
New Computer Hardware Introduced in Last 12 Months C4
Required You To Learn New Skills C5
Have Any Of The Following Things In Your Work Environment Caused You
Excess Worry Or Stress In The Last 12 Months: C6(A-F)
Too Many Demands Or Hours C6A
Risk Of Accident Or Injury ceéB
Poor Interpersonal Relations c6C
Threat Of Layoff Or Job Loss CcéD
Having To Learn New Computer Skills C6E
Anything Else C6F
In Last 5 Years, Work Affected By Introduction Of Computers Or Automated Technology Cc7
In Last 5 Years, Has Job Security Increased, Decreased Or Stayed Same
By Introduction Of Computers or Automated Technology c8
In Last 5 Years, Has Your Work Become More, Less Interesting Or Stayed
Same By Introduction Of Computers Or Automated Technology C9
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
How Closely Is Your Job Related To Education C10
Considering Experience, Education And Training, Do You Feel You Are
Over Qualified For Your Job cl1
Are You Likely To Lose Job Or Get Laid Off In The Next Year C12
Do You Think It Is Because Of Computers And Technology (Layoff Or Loss Of Job) C13
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
VOLUNTEER WORK AND COMPUTER USE
In Past 12 Months, Have You Volunteered Through A Group Or Organization D1 E8
As Unpaid Volunteer, In Last 12 Months Did You Do Any: D2(A-E)
Fundraising, Canvassing, Or Campaigning D2A E9
Provide Information Or Helped Educate, Influence Public Opinion Or Lobby
On Behalf Of An Organization D2B El1
Organize, Supervise Activities Or Events D2C E12
Consulting Or Administrative Work, Unpaid Board Member D2D E13
Teach Or Coach E14
Care Or Counseling To Individuals Or Groups E15
Collect, Serve, Or Deliver Food Or Other Goods E18
Maintain, Repair, Or Build Facilities E19
Help With First-Aid, Fire-Fighting, Or Search And Rescue E21
Anything Else D2E E23
As Volunteer, In Last 12 Months, Did You Provide Instruction On Using
Computers Or The Internet To Individuals Of Organization D3
In Last 12 Months, Have You Used A Computer For Your Volunteer Work D4
Do Computer Skills You Learned Elsewhere Help You With Your Volunteer Work D5
Learned Any New Computer Skills Through Volunteer Work D6
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
CHILDREN AND THE INTERNET
Did Or Will Your Household Purchase A Computer For Your Children K1
Do Your Children Use The Internet At Home K2
Do Your Children Use The Internet At School K3
Do Your Children Use The Internet At Some Other Location K4
Would You Let Your Children Use The Internet K5
Do You Help Your Children Use The Internet K6
To The Best Of Your Knowledge, Have Your Children Come Across
Content That Promotes Hate or Violence Against A Group K7
Do You Use Any Of The Following Methods To Monitor Your
Children's Use Of The Internet: K8(1-6)
Disable or Lock The Computer K8(1)
Use Of Software (Net Nanny, SurfWatch Or CyberPatrol K8(2)
Providers Who Filter Unacceptable Sites K8(3)
Supervise Their Time On The Internet K8(4)
Other K8(5)
Nothing K8(6)
Are There Methods To Monitor Your Child's Use Of The Internet At School K9
Are There Methods To Monitor Your Child's Use Of The Internet At Other Locations K10
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
How Important Is It That Your Child's Internet Use Is Monitored K11
Do You Encourage Your Child To Use The Internet For Schoolwork K12
Do You Encourage Your Child To Use The Internet For Entertainment K13
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
DEVELOPMENT OF COMPUTER SKILLS
Why Did You First Learn To Use A Computer El
How Important Was Taking A Formal Course At An Education Institution
In Learning Computer Skills E2
How Important Was Taking A Course or Training Program Provided By Employer
Or Former Employer In Learning Computer Skills E3
How Important Was Self-Paced Training Provided By Employer Or Former Employer
In Learning Computer Skills E4
How Important Was On-The-Job Training Provided By Employer Or Former Employer
In Learning Computer Skills E5
How Important Was Informal Help From a Coworker In Learning Computer Skills E6
How Important Were Manuals, On-Line Help, or Tutorials Provided By Computer or Software
Manufacturer In Learning Computer Skills E7
How Important Was Web-Based Training On The Internet In Learning Computer Skills E8
How Important Was Informal Help From Friend or Family Members In Learning Computer Skills E9
How Important Was Teaching Yourself Through Trial And Error In Learning Computer Skills E10
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
GENERAL TECHNOLOGY QUESTIONS
In The Past 12 Months, Did You Use Any Of The Following Technology Appliances:
Telephone Answering Machine Or Service A10A
Did You Use A Pager A10B
Did You Use Cable Television Al0C
Did You Use A Satellite Dish A10D
Did You Use A Digital Video Disc (DVD) A10E
Did You Use A FAX Machine A11A
Did You Use A Cellular Phone A11B
Did You Use An Automated Teller Machine AllC
In Last Month, How Often Did You Communicate With Family/Relatives By Telephone G2
In Last Month, How Often Did You Communicate With Friends By Telephone G5
In Last Month, How Often Did You Communicate With People You Work With Via Telephone G8
In Last Month, How Often Did You Communicate With School-Related Persons Via Telephone Gl1
Last Week, How Many Hours Did You Watch Television L15
GENERAL QUESTIONS
In General, Can Most People Be Trusted M26
Did You Vote In The Last Election mM27
In The Last 12 Months, Have You Talked With Other People About Politics M28

46




2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
In The Last 12 Months, Have You Searched For Information On A Political Issue M29
In The Last 12 Months, Have You Volunteered For A Political Party M30
In The Last 12 Months, Have You Written A Letter Or Called A Phone-In Show M31
To Express A Point Of View
Do You Have Any Difficulties Hearing, Seeing, Communicating, Walking, Climbing Stairs, M32
Bending, Learning Or Doing Similar Activities
Does A Long Term Physical Or Mental Condition Or Health Problem Reduce The Amount
Or Kind Of Activity That You Can Do At Any Location M33 L23
Does This Condition Prevent You From Using A Computer M34
Do You Need Special Equipment To Use A Computer M35/M36
Do You Have Trouble Going To Sleep Or Staying Asleep M37
Compared To Other People Your Age, How Would You Describe Your General Health M38 L22
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Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
HEAD OF HOUSEHOLD CHARACTERISTICS
Age Of Household Head HAGE HAGE HAGE HAGE
Age Of Household Head (Expanded Categories) HAGE_2 HAGE_2
Sex Of Household Head HSEX HSEX HSEX HSEX
Marital Status Of Household Head HMARSTAT | HMARSTAT| HMARSTAT | HMARSTAT
Highest Level Of Education Of Household Head HEDUCL HEDUCL HEDUCL HEDUCL
Highest Level Of Education Of Household Head (Expanded Categories) HEDUCL_2 HEDUCL_2
Highest Level Of Education Of Household Head (Derived Variable) EDUCLEV EDUCLEV
Labour Force Status Of Household Head HLFSSTAT HLFSSTAT HLFSSTAT HLFSSTAT
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
HOUSEHOLD CHARACTERISTICS
Household Size HHSIZE HHSIZE
Economic Family Size EFAMSIZE EFAMSIZE EFAMSIZE EFAMSIZE
Respondent's Type Of Family Structure FAMTYPE
Three-Generation Family In Respondent's Household MULTIGEN
Highest Level Of Education In The Household HHLD_ED HHLD_ED
Presence Of Full-Time College Or University Student In Household STUDENTF STUDENTF
Presence Of Part-Time College Or University Student In Household STUDENTP STUDENTP
Family Type FAMTYPE FAMTYPE FAMTYPE FAMTYPE
Employment Status Of Household EMPLSTAT EMPLSTAT
Household Member Employed By An Employer EMPLOYER | EMPLOYER
Household Member Self Employed SELF_EMP SELF_EMP
Income Quartile QUARTILE QUARTILE QUARTILE QUARTILE
Income Quintile QUINTILE QUINTILE
Income Category INC_CAT INC_CAT
Main Source -Income From - Wages & Salaries Q17P01
Main Source -Income From - Self Employment Q17P02
Main Source -Income From - Employment & Self Employment M39(1) L27(1)
Main Source -Income From - Dividends & Interest Q17P03
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Main Source -Income From - Employment Insurance Q17P04 M39(2) L27(2)
Main Source -Income From - Workers Compensation Q17P05 M39(3) L27(3)
Main Source -Income From - Canada & Quebec Pensions (CPP or QPP) Q17P06 M39(4) L27(4)
Main Source -Income From - Superannuation & Annuities, Retirement Pensions Q17P07 M39(5) L27(5)
Main Source -Income From - Old Age Security, Guaranteed Income Supplement Q17P08 M39(6,7) L27(6,7)
Main Source -Income From - Child Tax Benefit Q17P09 M39(8) L27(8)
Main Source -Income From - Social Assistance Or Welfare (Provincial or Municipal) Q17P10 M39(9) L27(9)
Main Source -Income From - Child Support Q17P11
Main Source -Income From - Alimony Q17P12
Main Source - Income From Child Support and Alimony M39(10) L27(10)
Main Source -Income From - Other Q17P13 M39(11) L27(11)
Main Source -Income From - None M39(0) L27(0)
Sources -Income From - Wages & Salaries INC_QO01(01) Q18(14) Q15P01 Q16P1
Sources -Income From - Self Employment INC_Q01(02) Q18(15) Q15P02 Q16P2
Sources -Income From - Dividends & Interest INC_QO01(03) Q18(16) Q15P03 Q16P3
Sources -Income From - Employment Insurance INC_QO01(04) Q18(17) Q15P04 Q16P4
Sources -Income From - Workers Compensation INC_QO01(05) Q18(18) Q15P05 Q16P5
Sources -Income From - Canada & Quebec Pensions (CPP or QPP) INC_QO01(06) Q18(19) Q15P06 Q16P6
Sources -Income From - Superannuation & Annuities, Retirement Pension INC_Q01(07) Q18(20) Q15P07 Q16P7
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Sources -Income From - Old Age Security And Guaranteed Income Supplement INC_Q01(08) Q18(21) Q15P08 Q16P8
Sources-Income From - Child Tax Benefit INC_QO01(09) Q18(22) Q15P09 Q16P9
Sources-Income From - Social Assistance or Welfare (Municipal or Provincial) INC_QO01(10) Q18(23) Q15P10 Q16P10
Sources -Income From - Child Support INC_QO01(11) Q18(24) Q15P11 Q16P11
Sources -Income From - Alimony INC_QO01(12) Q18(25) Q15P12 Q16P12
Sources-Income From - Other INC_QO01(13) Q18(26) Q15P13 Q16P13
Sources -Income From - None INC_QO01(14) Q18(27) Q15P14 Q1l6P14
What Is The Best Estimate Of Total Income Of Household Before Taxes (Write - In) INC_Q02 Q19 Q16 Q18 M40 L28
What Is The Best Estimate Of Total Income Of Household Before Taxes (Range) INC_QO03 Q20 Q17(A-G) Q19(A-G) M42(A-K) L34(A-K)
Not Including Yourself, How Many Other Household Members Received Income M41 L32
During The Past 12 Months
What Is The Easiest Way To Report Your Wage Or Salary, Including Tips And Commissions L29
Including Tips and Commissions, Wage Or Salary Before Taxes & Other Deductions L30
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
CHARACTERISTICS OF THE RESPONDENT
Age Of Respondent AGEC
Age Group Of The Respondent AGEGR5
Age Group Of The Respondent AGEGR10
Sex Of Respondent SEX
Marital Status Of The Respondent MARSTAT
Age Group Of Respondent's Spouse/Partner AGEPRGR5
Type Of Partner The Respondent Has Within The Household PRTYPEC
Living Arrangement Of Respondent's Household LIVARR12
Living Arrangement Of Respondent's Household LIVARRO8
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
CHARACTERISTICS OF CHILDREN IN HOUSEHOLD
Child(ren) Of The Respondent Living In The Household CHRFLAG
Age Of Respondent's Youngest Single Child Living In The Household AGECHRY(C]
Number Of Respondent's Children O To 4 Years Of Age Living In The Household CHR0004C
Number Of Respondent's Children 5 to 12 Years Of Age Living In The Household CHRO0512C
Number Of Respondent's Children 13 To 14 Years Of Age Living In The Household CHR1314C
Number Of Respondent's Children 15 To 18 Years Of Age Living In The Household CHR1518C
Number Of Respondent's Children 19 To 24 Years Of Age Living In The Household CHR1924C
Number Of Respondent's Children 25 Years Of Age And Older Living In The Household CHR25UPC
Number Of Children Aged From 0 To 4 Living In The Respondent's Household CHHO0004C
Number Of Children Aged From 5 To 12 Living In The Respondent's Household CHHO0512C
Number Of Children Aged From 13 To 14 Living In The Respondent's Household CHH1314C
Number Of Respondent's Children Living At Home CHRTIMEG6
Type Of Parents The Respondent Has Within The Household PARHSD
An Indicator Of Presence Of Household Member(s) Less Than 18 UNDER18 UNDER18 UNDER18 UNDER18
An Indicator Of Presence Of Household Member(s) in 0-5 Age Group MEMO_5 MEMO_5
An Indicator Of Presence Of Household Member(s) in 6-12 Age Group MEM6_12 MEM6_12
An Indicator Of Presence Of Household Member(s) in 13-15 Age Group MEM13_15 MEM13_15
An Indicator Of Presence Of Household Member(s) in 16-17 Age Group MEM16_17 MEM16_17
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
An Indicator Of Presence Of Household Member(s) in 13-17 Age Group MEM13_17 MEM13_17
An Indicator Of Presence Of Household Member(s) in 18-25 Age Group MEM18_25 MEM18_25
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
GEOGRAPHIC CHARACTERISTICS
Canada Yes Yes Yes Yes Yes Yes
Province Of Residence Of The Respondent Prov Prov Prov Prov Yes PRV
Region Of Residence Of The Respondent Yes Yes Yes Yes REGION
Census Metropolitan Area (CMA) Of The Respondent's Residence Yes CMAPRV
Census Metropolitan Areas (Top 15) Of The Respondent's Residence CMATAB CMATAB CMATAB CMATAB
Census Metropolitan Areas (Top 15) Plus (Ottawa-Hull) (Other CMA) (CA 2000) NEW_CMA NEW_CMA
Urban/Rural Status URURAL URURAL URURAL Yes
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
SOCIO-DEMOGRAPHIC
Employment: Respondent
During The Past 12 Months, Was Your Main Activity Working At A Paid Job
Or Business, Looking For Paid Work, Going To School, Caring For Children,
Household Work, Retired Or Something Else B5 F1
Did You Have A Job Or Were You Self Employed Last Week F3
During The Last 12 Months, Did You Have A Job Or Were You Self Employed B7 F4
In Last 4 Weeks, Did You Look For A Job F5
Have You Ever Worked At A Job Or Business F6
In What Year Did You Last Do Any Paid Work B8 F7
Did You Have Any Paid Employees B10 F16
How Many Employees Did You Have B11 F17
For How Many Weeks During The Last 12 Months Were You Employed B12 F8/F13a
During Past 12 Months, How Many Days Of Paid Vacation Did You Take F13b
Were You A Paid Worker Or Self Employed F14
For Whom Did You Work Last Week F18
For Whom Did You Work The Longest Time During The Past 12 Months B16 F9
What Kind Of Business, Industry Or Service Was This B17 F10/F19
What Kind Of Work Were You Doing B18 F11/F20
In That Work, What Was Your Most Important Activities Or Duties B19 F12/F21
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Are You A Union Member Or Covered By Union Contract Or Collective Agreement F22
Did You Have More Than One Paid Job Last Week F23
How Many Hours A Week Do You Usually Work At Your Job F24
How Many Hours A Week Do You Usually Work At Your Main Job F25a
How Many Hours A Week Do You Usually Work At Your Other Job F25b
Why Do You Usually Work Less Than 30 Hours A Week: F26(1-9)
Own lliness Or Disability F26(1)
Child Care Responsibilities F26(2)
Elder Care Responsibilities F26(3)
Other Personal Or Family Responsibilities F26(4)
Going To School F26(5)
Could Only Find Part Time Work F26(6)
Did Not Want Full Time Work F26(7)
Full Time Work Under 30 Hours Per Week F26(8)
Other F26(9)
At Your Main Job, Would You Prefer To Work Fewer Hours, More Hours, The Same F26b
How Many Hours A Week Did You Work At All Jobs B13
Do You Have A Flexible Schedule Allowing You To Choose Start and Finish Times Daily F30
Excluding Overtime, Do You Work Any Of Your Scheduled Hours At Home B14 F31
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
What Is The Main Reason You Do Some Of Your Work At Home F32
How Many Paid Hours Do You Usually Work At Home B15 F33
How Are The Hours You Work Best Described B20 F27
Household Members 18 & Over Person Self Employed Q15A
Household Members 18 & Over Person An Employee Q15B
Were You Mainly An Employee or Self Employed B9
During The Last Month, Did You Have A Job Or Were You Self Employed B21
Education: Respondent
During The Past 12 Months, Did You Take Courses Towards A Degree, Diploma, or Certificate F35
For How Many Weeks During The Past 12 Months, Were You Taking Those Courses F36
Last Month, Did You Attend Any Courses Or Training Sessions Of Any Kind F37a
Were Any Of These Courses Credit Courses F37b
For How Many Hours Last Month Did You Take Credit Courses F37c
Were Any Of These Courses Non-Credit Courses F38
For How Many Hours Last Month Did You Take Non-Credit Courses F38a
Have You Attempted To Improve Knowledge Or Upgrade Skills On Your Own F39
F40

What Were You Learning
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Which Of The Following Media Did You Use: F41(1-7)
Book F41(1)
Human Interaction F41(2)
Computer F41(3)
Internet F41(4)
Video, Cassette F41(5)
Television F41(6)
Other F41(7)
How Many Hours In Total Did You Devote To These Learning Activities Last Month F42
Excluding Kindergarten, How Many Years Of Elementary And High School
Education Have You Successfully Completed B1 F43
Have You Graduated From High School B2 F44
Have You Had Any Further Schooling Beyond Elementary / High School B3 F45
What Is The Highest Level Of Education You Have Attained B4 F46
If School = Were You Studying Full Or Part Time B6 F2
In What Year Did You Complete Your Studies F47
Are You Satisfied Or Dissatisfied With The Balance Between Your Job and Home Life F48
Why Are You Dissatisfied: F49(1-8)
Not Enough Time For Family F49(1)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Spends Too Much Time On Job/Main Activity F49(2)
Not Enough Time For Other Activities F49(3)
Cannot Find Suitable Employment F49(4)
Employment Related Reason(s) F49(5)
Health Reason(s) F49(6)
Family Related Reason(s) F49(7)
Other Reason(s) F49(8)
During The Last Month, Where You Were Going To School Full-Time Or Part-Time B22
Used Computer At School In Last 12 Months B23
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Employment and Education: Spouse/Partner
During The Past 12 Months, Was Your Spouse/Partner's Main Activity Working At A Paid Job
Or Business, Looking For Paid Work, Going To School, Caring For Children,
Household Work, Retired Or Something Else M14 G2
Was He/She Working Full-Time Or Part-Time M18
During Past 12 Months, Was He/She Ever Without A Job And Looking For Work M19
If School = Was He/She Studying Full Or Part Time M15 G3
During Past 12 Months, Did He/She Have A Job Or Self Employed M16
At Any Time Last Week, Did He/She Have A Job Or He/She Self Employed G4
How Many Hours Did He/She Work G5
How Many Weeks Did He/She Work M17
Did He/She Work On (Print Designated Day) G6
Did He/She Work Regular Hours Or Split Shift G7
What Hours Did He/She Work (Start Time) (First And Second Job) G8a/G9a
What Hours Did He/She Work (Finish Time) (First And Second Job) G8hb/G9b
Last Week, Did He/She Spend Time Doing Housework G10
For How Many Hours G10a
Last Week, Did He/She Do Unpaid Work To Maintain House Gl1
For How Many Hours Glla
Last Week, How Many Hours Did He/She Spend Looking After Children Living In Household G12
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
What Is The Highest Level Of Education He/She Has Attained M20 G13
Dwelling
In What Type Of Dwelling Are You Now Living In M1 L2
How Many Rooms Are In This Dwelling L3
Is This Dwelling Owned By A Member Of This Household M2 L4
How Long Have You Lived In This Dwelling M3
What Is Your Postal Code L5
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Ethnic Origin: Respondent
Ethnic Or Cultural Background Of Respondent: M5(1-16)
Canadian M5(1)
English M5(2)
French M5(3)
Scottish M5(4)
Irish M5(5)
German M5(6)
Italian M5(7)
Aboriginal M5(8)
Ukrainian M5(9)
Chinese M5(10)
Dutch (Netherlands) M5(11)
Polish M5(12)
South Asian M5(13)
Jewish M5(14)
Portuguese M5(15)
Other M5(16)
Country Of Birth (Canada/Outside Canada) M6 L13
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Country Of Birth (Specific) M8 L13b
Province Or Territory Of Birth (If Born In Canada) M7 L13a
In What Year Did You Come To Canada To Live Permanently (If Born Outside Canada) M9 L14
What Language Did You First Speak In Childhood: M21(1-16) L17(1-16)
English M21(1) L17(1)
French M21(2) L17(2)
Arabic M21(13) L17(13)
Chinese M21(4) L17(4)
German M21(5) L17(5)
Greek M21(11) L17(11)
Hungarian M21(15) L17(15)
Italian M21(3) L17(3)
Polish M21(7) L17(7)
Portuguese M21(6) L17(6)
Punjabi M21(12) L17(12)
Spanish M21(9) L17(9)
Tagalog (Philipino) M21(14) L17(14)
Ukrainian M21(8) L17(8)
Viethamese M21(10) L17(10)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Other M21(16) L17(16)
Do You Still Understand That Language (Language First Spoken In Childhood) M22 L17A
What Language Do You Speak Most Often At Home: M23(1-16) L18
English M23(1) L18(1)
French M23(2) L18(2)
Arabic M23(12) L18(12)
Chinese M23(3) L18(3)
Cree M23(13) L18(13)
German M23(7) L18(7)
Greek M23(10) L18(10)
Italian M23(4) L18(4)
Polish M23(8) L18(8)
Portuguese M23(5) L18(5)
Punjabi M23(9) L18(9)
Spanish M23(6) L18(6)
Tagalog (Philipino) M23(14) L18(14)
Tamil L18(15)
Ukrainian M23(15)
Vietnamese M23(11) L18(11)
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2000 1999 1998 1997 2000 1998 1997
Household Household Household Household GSS GSS Household
Internet Internet Internet Internet Cycle Cycle Spending
Use Use Use Use 14 12 (HFE)
Survey Survey Survey* Survey*
Question Question Question Question Question Question Question
Question Description
Survey Target Population Household Household Household Household Person Person Household
Other M23(16) L18(16)
What, If Any, Is Your Religion M24 L19
Other Than Special Occasions, How Often Do You Attend Religious Services In The Last 12 Months M25 L20
Mother/Father Information
In What Country Was Your Mother Born (Canada/Outside Canada) L15a
In What Country Was Your Mother Born (Specific, Outside Canada) M10 L15b
In What Country Was Your Father Born (Canada/Outside Canada) L16a
In What Country Was Your Father Born (Specific, Outside Canada) M11 L16b
What Is The Highest Level Of Education Your Mother Has Attained M12
What Is The Highest Level Of Education Your Father Has Attained M13
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